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he  English  Language  Arts  20-2  learning  package  consists  of  six  Student  Module  Booklets  and 
twelve  Assignment  Booklets.  In  addition  to  the  course  materials,  you  will  need  the  following 
resources,  which  are  available  from  the  Learning  Resources  Centre: 

• the  textbook  Between  the  Lines  11  (Nelson  Thomson  Learning,  2002) 

• the  textbook  Communicate!  (Nelson  Thomson  Learning,  2002) 

• the  novel  Of  Mice  and  Men  by  John  Steinbeck 

• a dictionary,  such  as  Gage  Canadian  Dictionary  or  Canadian  Oxford  Dictionary , and  a 
thesaurus 

• access  to  the  feature  film  October  Sky  (1999) 

Following  is  a list  of  equipment  that  you  will  be  required  to  use.  You  may  wish  to  discuss  the 
availability  of  equipment  with  your  teacher. 

• You  will  need  a computer  with  a CD-ROM  to  view  the  multimedia  programs  that  come  with 
the  course.  It  is  recommended  that  the  computer  have  a word-processing  program,  such  as 
Microsoft®  Word,  installed  on  it.  It  is  also  recommended  that  the  computer  be  connected  to 
the  Internet. 

• To  listen  to  the  English  Language  Arts  20-2  Audio  CDs  that  come  with  the  course  materials, 
you  may  use  a CD  player  or  a computer  with  a CD-ROM. 

• To  view  the  feature  film,  you  will  need  a television  and  a VCR  or  DVD  player. 

• You  will  need  some  way  to  record  oral  assignments.  You  may  choose  to  use  an  audiocassette 
recorder  or  a computer  equipped  with  recording  capability. 

Finally,  you  will  need  a notebook  or  binder  with  lined  paper  to  answer  questions  from  the  Student 
Module  Booklets  and  a scribbler  or  coiled  notebook  for  journal  writing. 


You  will  find  many  visual  cues  in  this  course.  Colourjs  used  to  highlight  terms  mai  are  uenneu  in 
the  Glossary.  You  will  also  find  several  icons  in  the  margins.  Read  the  following  explanations  to 
discover  what  the  various  icons  prompt  you  to  do. 


View  television  or  a feature  film. 


Explore  the  Internet. 


Get  together  with  a partner  or  a group. 


Assessment 


There  are  two  Assignment  Booklets  for  each  of  the  six  modules  of  this  course.  Your  work  in  these 
Assignment  Booklets  will  be  submitted  to  your  teacher  for  assessment.  If  you  have  difficulty  with  any 
of  the  assignments,  you  should  consult  your  teacher. 

Your  final  mark  in  this  course  will  be  determined  by 

• the  quality  of  your  work  in  the  Assignment  Booklets 

• how  well  you  score  on  the  final  test 

• your  performance  on  any  other  tests  or  work  that  your  teacher  may  assign 

• any  other  criteria  established  by  your  teacher  or  your  school 

Your  teacher  or  your  school  will  provide  information  about  how  your  marks  will  be  distributed. 


Organize  your  materials  and  work  area  before  you  begin  so  that  you  have  everything  that  you  need. 

You  should  have  a quiet  area  away  from  distractions  in  which  to  work.  Use  a calendar  to  set  goals  for 
yourself  to  complete  each  module.  Create  a schedule,  and  display  it  as  a reminder. 

Many  of  the  learning  outcomes  that  you  need  to  be  able  to  demonstrate  in  English  Language  Arts  20-2 
involve  your  skills  in  working  with  others.  In  the  lessons  that  you  will  do  in  each  section,  you  will  often 
encounter  instructions  asking  you  to  work  with  a partner  or  in  a group.  Although  it  is  possible  to  do 
much  of  this  work  on  your  own,  you  will  likely  get  much  more  out  of  it  if  you  collaborate  with  others. 
Your  partner  can  be  a friend,  classmate,  or  family  member.  You  do  not  need  to  work  with  the  same 
partner  all  of  the  time.  If  you  are  having  problems  arranging  for  a study  partner,  contact  your  teacher. 


To  achieve  success  in  this  course,  be  sure  to  read  all  the  directions  carefully  and  work  slowly  and 
systematically  through  the  material  in  the  Student  Module  Booklets.  Taking  this  approach  will  prepare 
you  for  your  assignments.  Try  to  set  realistic  goals  for  yourself  each  day  and  each  week,  so  that  you 
will  complete  each  module  in  a reasonable  time.  Do  your  assignments  regularly,  and  remember  to 
review  and  proofread  your  work  before  sending  it  to  your  teacher.  Careful  work  habits  will  greatly 
increase  your  chances  for  success  in  English  Language  Arts  20-2. 
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One  of  the  goals  of  this  module  is  for  you  to  communicate  confidently  and  competently  for  different 
purposes  and  various  audiences.  In  Section  1,  you  will  examine  verbal  and  non-verbal  communication 
with  family  and  friends.  In  Section  2,  you  will  prepare  for  the  world  of  work.  In  Section  3,  you  will 
explore  literature  and  the  reading-writing  relationship. 
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What  are  your  various  roles  and  relationships  in  the  everyday  world?  You  are  a member  of  many 
different  groups.  You  are  part  of  a family,  a circle  of  friends,  and  a school.  You  are  a citizen,  and 
you  will  soon  be  a member  of  the  work  force  (if  you  are  not  already  employed). 


As  you  move  in  and  out  of  these  various  groups,  you  change  your  language. 


• You  use  personal  language  when 
you  are  talking  or  writing  to  your 
family  and  friends.  This  is  everyday 
language.  When  you  use  this  type 
of  language,  you  are  not  overly 
concerned  with  grammar  and 
correctness — the  message  is  the 
most  important  element. 


• You  use  technical  language  when 
you  are  communicating  for  a 
practical  purpose.  This  is  language 
that  has  a job  to  do.  You  may  be 
writing  a report  or  a business  letter. 
This  type  of  language  tries  to 
inform,  persuade,  or  explain.  Here 
you  need  to  place  a great  deal  of 
emphasis  on  writing  or  speaking 
clearly,  correctly,  and  effectively. 


• When  you  are  reading  literature  or 
writing  creatively,  you  use  a 
different  type  of  language.  Now  the 
emphasis  is  on  the  careful  choice  of 
imaginative  and  meaningful  words 
and  the  inclusion  of  sensory  details 
and  concrete  images. 
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Imagine  that  something  exciting  has  just  happened 
to  you,  and  you  want  to  share  the  news  with 
someone.  Or,  imagine  you  have  just  experienced  a 
great  hurt  or  disappointment,  and  you  want  some 
advice  or  somebody  just  to  listen.  Whom  do  you 
to  turn  to  at  these  times? 

Everyone  has  a special  person,  someone  to  confide 
in.  That  person  can  be  a parent,  a friend,  a brother 
or  sister,  or  a caring  neighbour. 

The  theme  of  this  section  is  personal  relationships 
and  the  kind  of  communication  you  use  in  them. 
You  will  examine  both  verbal  and  non-verbal 
communication.  You  will  also  explore  cartoons 
and  photographs  that  deal  with  people  and 
personal  relationships. 
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What  do  you  call  your  grandmother?  Do  you  say 
granny,  kooknm,  teta,  nani  or  some  other  name? 
Perhaps  your  family  is  of  Ukrainian  heritage  and 
you  call  your  grandmother  baba.  If  your  family’s 
background  is  German,  you  probably  say  oma. 
Maybe  you  have  a special  name  for  grandmother 
that  only  you  use.  In  one  family,  for  example,  the 
grandmother  is  called  Soosa  (for  Susan) — a 
nickname  leftover  from  a child’s  inability  to  say 
her  full  name. 

Many  families  have  words  and  expressions  known 
only  to  them.  Following  is  an  explanation  of  how 
one  family  began  saying  ham  choppers  for 
Manhattan  Clam  Chowder. 

Jody,  our  younger  daughter,  was  born  in  Orangeville,  Ontario  on  April  14th, 
1977. 1 can  pinpoint  the  beginning  of  this  story  to  that  date.  Amy,  born  in  1975, 
was  not  quite  two,  and  she  and  I had  visited  Mum  and  Jody  the  day  Jody  was 
born. 

Amy  and  I decided  to  give  Mum  a rest  and  go  get  some  dinner.  The  thought  of 
the  hospital  cafeteria  was  not  that  enticing  so  we  headed  to  a local  restaurant 
for  the  meal.  Amy  was  quite  the  conversationalist  at  that  age  and  like  many 
youngsters  was  a little  nosy  and  didn’t  think  twice  about  eavesdropping  on  the 
tables  around  us. 

When  it  came  time  to  order,  Amy  wanted  Ham  Choppers.  The  waitress  and  I 
had  no  clue  what  she  was  taking  about  and  Amy  looked  at  the  table  beside  us 
which  had  just  been  cleared  of  its  first  course  and  pointed  to  it  and  said  “I  want 
Ham  Choppers.”  The  waitress  reviewed  the  list  of  food  the  next  table  had  ordered, 
but  still  we  could  not  figure  it  out.  Weeks  went  by  and  Amy  from  time  to  time 
when  we  were  in  a restaurant  would  ask  for  Ham  Choppers;  none  was  ever 
delivered  to  the  table. 

Finally  a month  or  so  later,  Cheryl,  Amy,  Jody,  and  I were  back  in  the  same 
restaurant  and  someone  at  the  next  table  ordered  Manhattan  Clam  Chowder. 
When  Amy  saw  what  was  delivered  to  that  table,  she  pointed  at  the  clam  chowder 
and  said  “Ham  Choppers.”  A bowl  was  ordered  immediately  and  to  this  day 
from  time  to  time,  the  Cane  family  enjoys  a good  bowl  of  Ham  Choppers.  You 
should  try  it. 


1 Chris  Cane,  "Ham  Choppers,”  13  December  2002.  <http://www.minipug.com/rest-ham_choppers.htm> 
(31  March  2003).  Reproduced  by  permission. 
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(Jour-naii. Entry*  2 A 

In  your  journal,  write  about  one  or  more  of  the  special  words  or  expressions 
used  in  your  family.  Remember  that  you  will  be  asked  to  choose  one  of  your 
journal  entries  in  this  module  and  submit  it  with  Assignment  Booklet  2B. 


1.  Define  each  of  the  italicized  words  in  the  song 
“Waltzing  Matilda.” 


Regionalisms 


Every  geographical  area  has  a few  specialized 
expressions — called  regionalisms — that  are 
well  known  in  one  region  but  can  be  confusing 
to  outsiders.  For  example,  when  referring  to 
carbonated  soft  drinks,  Canadians  say  pop, 
Americans  say  soda,  and  Australians  say 
fizzy  drink. 


Complete  questions  1 to  3 with  a partner  or  in  a 
small  group.  You  may  need  to  do  some  research. 


Once  a jolly  swagman  camped  by  a billabong. 

Under  the  shade  of  a coolibah  tree. 

And  he  sang  as  he  watched  and  waited  ‘til  his  billy  boiled 
“Who’ll  come  a-waltzing,  Matilda,  with  me?” 

Along  came  a jumbuck  to  drink  at  the  billabong, 

Up  jumped  the  swagman  and  grabbed  him  with  glee. 

And  he  sang  as  he  stowed  that  jumbuck  in  his  tucker  bag, 

“You’ll  come  a-waltzing,  Matilda,  with  me.” 

2.  The  following  are  expressions  used  in  Britain  and  some  countries  in  the 
Commonwealth.  Identify  the  equivalent  Canadian  expression  for  each  one. 

a.  pram  c.  petrol  e.  bonnet  (of  a car) 

b.  nappy  d.  motorway  f.  boot  (of  a car) 

3.  The  following  are  expressions  that  are  used  in  some  regions  of  Canada.  For 
each,  write  the  equivalent  expression  used  in  other  parts  of  Canada  or  in  the 
United  States. 

a.  chesterfield  c.  eavestrough  e.  housecoat 

b.  bunny-hug  d.  homogenized  milk  f.  running  shoes 

Compare  your  responses  with  those  on  page  66  in  the  Appendix. 
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If  you  enjoy  word-search  puzzles,  you  may  wish  to  complete  one  on  Canadianisms. 
Go  to  the  following  website  and  click  on  the  appropriate  link. 


http://www.cbc4kids.cbc.ca/general/words/word-search/ 

Colloquialisms 


When  you  are  chatting  with  family  and  friends,  you  likely  use  colloquialisms — words 
or  expressions  used  in  relaxed  and  informal  situations.  Colloquial  words  and 
expressions  are  not  incorrect,  but  they  are  more  suited  to  personal  language  than 
technical  or  imaginative  language. 

4.  Identify  the  meaning  of  each  of  the  following  colloquialisms: 

a.  yucky  c.  uptight 

b.  fizzle  d.  kerfuffle 


esl:  English  as  a Some  colloquial  expressions  are  difficult  for  ESL  students  to  understand  because  the 
second  language  expressions  do  not  mean  what  the  words  say.  These  expressions  are  called  idioms. 


b.  keep  a level  head 

KEEP  A LEVEL  HEAD 


e.  beat  around  the  bush 


c.  elbow  grease 


f.  rain  cats  and  dogs 


Compare  your  responses  with  those  on  page  66  in  the  Appendix. 


1 4 English  Language  Arts  20-2:  Module  2 


Slang 


Have  you  ever  watched  any  surfing  movies?  If  so, 
you  may  have  noticed  that  surfers  have  their  own 
slang.  Following  are  a few  examples  of  surfing  slang: 


• cowabunga:  a yell  of  excitement  by  a surfer 

• dude:  a surfing  enthusiast 

• gnarly:  treacherous 

• hodad:  a non-surfer  at  the  beach 

• mondo:  something  huge,  of  epic  proportions 

• stoked:  happy,  excited 

• wipe  out:  to  fall  off  the  board 

Any  group  of  people  who  share  a similar  sport, 
hobby,  lifestyle,  or  workplace  has  its  own  slang 
expressions.  Slang  helps  to  distinguish  groups  of 
people  who  are  “in  the  know”  from  those  who  are  not. 

Slang’s  greatest  attraction  is  its  novelty,  but  the  very  qualities  that  give  slang  its 
appeal  also  make  it  a barrier  to  communication. 

• Slang  quickly  goes  out  of  date.  (What  would  you  think  if  someone  said,  “That 
Corvette  is  nifty”?) 

• Slang  expressions  are  often  familiar  to  a very  limited  audience — perhaps  an  age 
group  or  a specific  interest  group.  (Would  your  mom  or  dad  ever  say,  “Gag  me 
with  a spoon”?) 

• Slang  is  often  vague;  its  precise  meaning  is  often  not  clear.  (Does  “he’s  bad” 
mean  he’s  bad  or  he’s  good?) 

• Popular  slang  expressions  are  often  so  overused  that  they  become  extremely 
tiresome.  (Have  you  ever  heard  people  endlessly  repeat  any  of  these  words? 
“Like  . . .,”  “You  know  . . .,”  or  “Yeah,  man.”) 

Turn  to  page  80  in  the  Appendix  and  read  the  article  “Speaking  to  Keep  in  Style.” 
Then  answer  the  questions  that  follow: 

6.  a.  Are  the  slang  words  in  the  article  now  dated  or  obsolete?  Why  do  you  think 
that  is? 

b.  Why  do  you  think  teens  like  to  use  slang? 

c.  Rap  artists  are  among  the  leading  suppliers  of  teen  slang  today.  In  your 
opinion,  why  do  they  have  such  an  impact  on  language? 


Look  at  the  following  cartoon,  do  you  recognize  any  of  the  language? 


7.  a.  In  this  cartoon,  the  parent  is  calling  Berlitz.  Who  or  what  is  Berlitz? 
b.  Why  is  the  cartoon  funny? 


Compare  your  responses  with  those  on  page  66  in  the  Appendix. 


Clipped  Words 

In  everyday  conversation  people  often  use  clipped  words— words  that  have  been 
shortened  from  longer  words.  Examples  of  clipped  words  are  gym  from  gymnasium, 
exam  from  examination,  and  amp  from  amplifier. 

Some  clipped  words  begin  their  careers  as  slang  expressions;  however,  because  of 
their  simplicity  and  usefulness,  many  clipped  words  have  become  accepted  as 
standard  English.  Generally,  widespread  popularity  and  time  are  the  factors  that 
determine  how  well  accepted  a clipped  word  becomes.  For  instance,  today  bus  is 
preferred  to  the  original  omnibus;  however,  doc  is  considered  to  be  slang  and  doctor 
is  preferred. 


Yardley  Jones,  cartoon,  Edmonton  Journal,  2 August  1992,  C9.  Reproduced  by  permission  of  Yardley  Jones. 
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8.  Provide  the  clipped  form  of  each  word. 

a.  gasoline  e.  automobile 

b.  telephone  f.  photograph 

c.  refrigerator  g.  memorandum 

d.  taxicab  h.  zoological  park 

9.  For  each  clipped  word  below,  give  the  longer  word  from  which  it  is  derived. 

a.  deli  e.  ump 

b.  burger  f.  sax 

c.  flu  g.  mike 

d.  lab  h.  ad 


Compare  your  responses  with  those  on  page  67  in  the  Appendix. 

Emoticons  and  Acronyms 

E-mail  is  often  used  for  personal 
communications,  and  the  evolving  e-mail 
culture  has  devised  its  own  form  of  body 
language— emoticons . 

An  emoticon  is  a series  of  keyed  characters 
used  to  indicate  an  emotion.  For  example, 
the  emoticon  for  happiness,  is  created 
with  a colon,  hyphen,  and  parenthesis. 

You  may  have  to  tilt  your  head  sideways 
to  appreciate  the  way  standard  keyboard 
characters  are  used  to  convey  the  emotion. 

Acronyms  are  also  used  in  personal  e-mails.  An  acronym  is  a word  or  name  formed 
from  some  of  the  letters  of  a commonly  used  word  or  phrase.  For  example,  the 
acronym  for  the  word  forever  is  4ever  and  the  acronym  for  the  expression  as  I see  it  is 
AISI.  Acronyms  are  used  to  save  typing  time  and  space. 

Turn  to  page  200  of  Between  the  Lines  11  and  read  the  article  “Chatline  Lingo 
Catching  On.” 

10.  What  are  some  of  the  advantages  of  using  acronyms  and  emoticons  in  online 
correspondence?  What  are  the  disadvantages? 

Compare  your  response  with  the  one  on  page  67  in  the  Appendix. 
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In  this  lesson,  you  have  explored  personal  language — the  language  you  use  to 
communicate  with  your  family  and  friends.  This  is  also  the  language  you  use 
in  your  journal. 

Remember  that  the  goal  of  journal  writing  is  to  open  the  floodgates  of  ideas. 
When  you  are  writing  in  your  journal,  let  your  mind  go,  recording  as 
honestly  as  possible  what  you  think  and  feel.  Write  quickly  and  keep  the 
words  flowing.  Follow  your  own  train  of  thought  as  you  explore  ideas  and 
topics,  even  if  you  seem  to  go  off  on  tangents. 

Informal  slang  and  colloquial  expressions  are  not  only  okay  in  journal 
writing,  they  are  essential  for  you  to  fully  express  yourself.  When  you  are 
initially  getting  ideas  down,  do  not  stop  to  look  up  words  or  worry  about 
mechanics.  Later  you  can  develop,  revise,  and  edit  your  initial  journal  entries. 

Write  a response  to  “Speaking  to  Keep  in  Style”  and  the  cartoon  about  the 
parent  calling  Berlitz.  In  your  response,  address  the  following  questions: 

• Why  do  you  think  teens  in  your  community  like  to  use  slang? 

• Do  you  think  the  adults  you  know  are  confused  about  the  slang  words 
that  teens  use? 

• What  are  some  of  the  current  slang  words  used  by  your  friends?  Where 
do  you  think  these  words  originated? 

• Do  you  use  any  of  the  slang  words  mentioned  in  the  article  or  cartoon? 
If  so,  which  ones? 


Go  to  page  1 of  Assignment  Booklet  2A  and  respond  to 
questions  1 and  2 of  Section  1 . 


In  this  lesson,  you  explored  words  and 
expressions  in  your  personal  language — the 
informal  language  you  use  with  your  family 
and  friends.  In  the  next  lesson,  you  will  explore 
body  language  and  visual  communication. 
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Look  at  the  following  people.  What  could  you  say  about  each  person  based  on  your 
observations?  Would  you  be  able  to  comment  on  that  person’s  mood,  or  predict  what 
activity  the  person  was  planning  to  do  that  day? 


Now  imagine  somebody  else  observing  you  right  now.  Are  you  sitting  back  in  a chair 
looking  relaxed?  Are  you  huddled  over  a desk  looking  intense?  How  would  that 
person  interpret  your  mood? 

While  verbal  communication  tends  to  reveal  what  you  are  thinking,  non-verbal 
communication  is  more  likely  to  reveal  your  feelings. 

You  are  always  communicating  some  kind  of  message.  Even  if  you  are  not  talking, 
you  are  still  saying  something. 


1.  You  are  listening  to  someone  speak.  How  might  you  indicate  your  boredom  with 
the  topic  of  discussion? 

2.  By  being  late  and  keeping  someone  waiting  for  a meeting,  you  may  be 
communicating  a message.  What  might  that  message  be? 


Compare  your  responses  with  those  on  page  67  in  the  Appendix. 


Section  1 : Personal  Relationships 
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The  following  chart  indicates  that  a message  is  conveyed  in  two  main  ways— 
verbally  and  non-verbally.  Notice  that  the  non-verbal  component  is  subdivided  into 
tone  of  voice  and  body  language. 


Messages 


BHH8I  Verbal  choice  of  words 
| | Non-verbal  tone  of  voice 


Non-verbal  body  language 


From  the  chart,  you  can  see  that  non-verbal  communication  makes  up  the  largest 
part  of  a message. 

Non-verbal  communication  can  be  further  subdivided  into  the  following  types: 

• general  appearance 

• tone  of  voice 

• body  movements  and  gestures 

• facial  expressions 

• eye  contact  and  gaze 

• use  of  personal  space 


General  Appearance 


People’s  clothing,  hairstyle,  jewellery,  make-up,  piercings,  and  tattoos  project  how 
they  feel  and  how  they  want  to  be  seen  by  others.  General  appearance  is  often 
thought  to  indicate  economic  level,  educational  level,  trustworthiness,  social 
position,  personality,  and  success. 

Read  the  Herman  cartoon  on  page  2 of  Between  the  Lines  11. 

3.  Why  is  the  cartoon  funny?  Explain. 

Compare  your  response  with  the  one  on  page  67  in  the  Appendix. 


Tone  of  Voice 


Imagine  you  just  won  the  lotto.  How 
would  you  react?  How  would  your  tone 
of  voice  convey  your  excitement? 

Vocal  tone  reflects  the  speaker’s  feelings 
toward  both  the  subject  and  the  audience. 
For  example,  anger  is  shown  by  speaking 
loudly  and  rapidly.  Boredom  is  indicated 
by  low  volume,  low  pitch,  and  slow  rate 
of  speaking.  Fear  and  excitement  can  be 
indicated  by  broken  speech  patterns  and 
irregular  pauses  for  breath. 


An  effective  speaker  uses  a conversational  tone  that  clearly  shows  when  he  or  she  is 
funny  or  sarcastic,  angry  or  soothing,  pleading  or  warning,  and  so  on. 

Consider  the  impact  of  tone  in  the  following  example: 

• Olivia  is  always  anxious  to  listen. 

(Spoken  in  a normal  tone  with  normal  inflection,  this  statement  is  a true  one.) 

• Olivia  is  always  anxious  to  listen. 

(With  a sarcastic  tone  and  rising  inflection  on  always,  the  meaning  conveyed  is 
that  Olivia  is  probably  never  anxious  to  listen.) 

• Olivia  is  always  anxious  to  listen. 

(A  questioning  tone  and  rising  inflection  on  anxious  make  it  hard  to  believe 
that  Olivia  is  anxious.) 

When  you  are  listening,  be  alert  not  only  to  what  is  said,  but  to  the  manner  in  which 
it  is  said.  When  a person  says  one  thing  but  really  believes  something  else,  the 
discrepancy  between  the  two  can  usually  be  sensed. 

Silence  and  near  silence  are  also  forms  of  communication.  Prolonged  silence  when 
someone  expects  you  to  speak  often  expresses  disagreement— in  fact  quite  strongly. 
Silence  broken  only  by  those  small  sounds  like  “Mmm”  and  “Ahh”  indicates  interest 
and  encourages  the  other  person  to  continue  talking. 

Read  the  cartoon  First  Date  on  page  276  of  Between  the  Lines  11. 

4.  What  tone  of  voice  would  the  mother  in  the  cartoon  use? 


Compare  your  response  with  the  one  on  page  67  in  the  Appendix. 


Body  Movements  and  Gestures 


Few  people  realize  how  much  they  depend  on  body  language  to  communicate.  Body 
movements  and  gestures  help  to  impart  meaning  and  reflect  emotion. 

5.  For  each  of  the  following  examples,  provide  your  analysis  of  what  message  is 
being  conveyed.  Use  complete  sentences  for  your  responses. 


a.  shaking  your  index  finger 

b.  placing  your  hands  on  your  hips 

c.  facing  toward  an  exit 

d.  standing  with  your  arms  folded 

e.  standing  with  your  arms  behind  your  back 


f.  wringing  your  hands 

g.  tapping  your  fingers 

h.  lowering  your  head 

i.  clenching  your  fists 

j.  stroking  your  chin 


Compare  your  responses  with  those  on  page  68  in  the  Appendix. 


Facial  Expressions 

You  use  your  eyes,  eyebrows,  and  mouth  to  communicate  many  feelings. 

6.  What  message  is  intended  in  each  of  the  following  facial  expressions?  Write  your 
responses  in  complete  sentences. 


a. 

lowering  your  eyes 

f. 

pursing  your  lips 

b. 

opening  your  eyes  wide 

g- 

curling  your  lip 

c. 

winking 

h. 

raising  one  eyebrow 

d. 

rolling  your  eyes 

i. 

raising  both  eyebrows 

e. 

scowling 

)• 

knotting  the  eyebrows 

Compare  your  responses  with  those  on  page  68  in  the  Appendix. 

Eye  Contact  and  Gaze 

Eye  contact  is  one  of  the  most  obvious  aspects  of 
behaviour  when  talking  to  another  person.  In  North 
American  culture,  looking  directly  at  the  person  as  you 
speak  is  viewed  positively;  however,  staring  is  generally 
considered  rude. 

7.  When  you  say  someone  “couldn’t  look  me  in  the 
eye,”  it  is  often  taken  to  mean  that  he  or  she  is 
hiding  something.  What  other  emotions  may  be 
signalled  by  avoiding  eye  contact? 

Compare  your  response  with  the  one  on  page  68  in  the  Appendix. 


22 


English  Language  Arts  20-2:  Module  2 


You  should  be  aware  that  not  all  cultures  view  direct  eye  contact  positively.  In  many 
cultures,  respect  is  shown  by  not  looking  directly  at  an  authority  figure. 

Use  of  Personal  Space 

Imagine  you  are  in  a line-up  for  a popular  movie.  The  person  behind  you  brushes 
against  you.  How  do  you  feel?  Why? 


Did  you  know  that  you  have  an  invisible  bubble  surrounding  you  and  within  that 
bubble  is  your  private  space?  When  someone  enters  your  personal  space  uninvited, 
you  may  become  uncomfortable.  The  amount  of  space  that  is  in  that  invisible  bubble 
varies  from  culture  to  culture. 

In  North  America,  in  general,  there  are  four  specific  distances  that  surround  you. 
These  are  called  zones  and  they  include  the  following  distances: 


• The  intimate  zone  (up  to  45  cm).  This  is  the  zone 
for  showing  affection  and  only  those  emotionally 
close  to  you  are  permitted  to  enter  it. 


• The  personal  zone  (45-120  cm).  This  zone  can  be 
described  as  the  distance  people  stand  away  from  each 
other  at  parties  and  friendly  gatherings.  Usually  you 
are  close  enough  to  talk  privately  in  a low  voice. 


• The  social  zone  (120-360  cm). 

This  is  the  distance  at  which 
people  conduct  business.  The 
people  in  this  situation  speak 
more  loudly  and  formally.  Often 
there  is  a counter  or  a desk 
between  them. 


• The  public  zone  (360-750  cm  or  more).  This  is 
the  greatest  distance  at  which  people  might  talk  to 
each  other.  As  a result,  it  is  the  most  formal.  It 
includes  the  distance  for  public  encounters  such 
as  giving  a speech. 


The  amount  of  space  you  require  depends  on  the  person  you  are  talking  to,  how  you 
feel  about  that  person,  and  what  type  of  conversation  you  are  having.  There  are  also 
cultural  differences  relating  to  personal  space.  In  some  areas  of  the  world,  people 
often  stand  very  close  when  talking.  In  other  areas,  people  like  to  have  more 
distance  between  them. 

When  physical  space  is  limited,  space-making  barriers  such  as  chairs  with  arms  are 
sometimes  used  to  separate  strangers.  You  will  find  this  in  places  such  as  movie 
theatres,  planes,  and  bus  stations. 

Barriers,  like  desks  or  counters,  between  authority  figures  and  other  people  increase 
the  distance  and  create  a stronger  sense  of  formality. 

The  Challenge  of  Interpreting  Body  Language 

Body  language  can  be  confusing  and  difficult  to  interpret  because  the  same  physical 
sign  may  mean  different  things. 

8.  If  a person  yawns,  what  does  it  mean? 

Compare  your  response  with  the  one  on  page  68  in  the  Appendix. 
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A speaker  sends  verbal  and  non-verbal  messages  simultaneously. 

When  there  is  no  conflict  between  what  someone  says,  what  is  conveyed  by  his  or 
her  body  language,  and  what  feelings  are  expressed,  the  messages  are  congruent. 
Following  are  two  examples: 

• saying,  “No,”  and  shaking  your  head  from  side  to  side 

• saying,  “I’m  so  happy  to  see  you,”  and  moving  toward  the  person 

When  verbal  and  non-verbal  messages  do  not  match,  incongruent  messages  are 
sent.  Following  are  two  examples: 

• saying,  “No,”  but  nodding  your  head  up  and  down 

• saying,  “I’m  so  happy  to  see  you,”  but  moving  away  from  the  person 

When  messages  are  incongruent,  the  non-verbal  message  is  usually  the  one  that  the 
receiver  will  believe. 


Interpreting  body  language  is  more  complicated  than  just  “reading”  facial 
expressions  and  gestures.  Sometimes  non-verbal  cues  can  be  confusing  or 
misleading.  In  your  journal,  write  about  a situation  in  which  your  body 
language  was  misunderstood,  or  a situation  in  which  you  misunderstood 
another  person. 


Go  to  page  3 of  Assignment  Booklet  2A  and  respond  to 
questions  3 and  4 of  Section  1 ♦ 


In  this  lesson,  you  explored  body  language 
and  non-verbal  communication.  In  the  next 
lesson,  you  will  explore  cartoons. 


Section  1 : Personal  Relationships 


Many  people  turn  to  the  funny  pages  first  when  they  are  reading  the  daily 
newspaper.  Do  you  enjoy  reading  cartoons?  Do  you  enjoy  drawing  cartoons? 


If  you  have  ever  drawn  cartoons,  you  know  how  challenging  this  activity  can  be. 
When  you  draw  cartoons,  you  have  to  pack  a lot  of  meaning  into  a little  space. 
Following  are  some  tips  on  how  to  do  this: 

• Use  the  facial  expressions  of  your  characters  to  convey  their  emotions. 

• Pay  particular  attention  to  the  eyes,  eyebrows,  and  mouth  because  they  play  an 
important  part  in  expressing  feelings. 

• Exaggerate  facial  expressions  and  body  positions  to  ensure  your  message  is  clear 
1.  What  emotion  is  being  portrayed  in  each  of  the  following  drawings?  How  do  you 


know? 


a. 
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c. 


d. 


Compare  your  responses  with  those  on  page  68  in  the  Appendix. 

You  can  use  various  techniques  to  convey  the  tone  of  voice  of  your  cartoon  characters. 
For  example,  you  can  change  the  size  of  the  lettering  and  the  shape  of  the  speech 
balloon  to  indicate  the  volume. 

2.  Identify  the  tone  of  voice  used  in  each  of  the  following  cartoons.  How  do  you  know? 


Compare  your  responses  with  those  on  page  69  in  the  Appendix. 

Did  you  enjoy  the  two  Herman  cartoons  that  you  read  earlier  in  this  module?  Turn  to 
page  146  of  Between  the  Lines  11  and  read  Herman. 

3.  Answer  question  2 on  page  147. 


Compare  your  responses  with  those  on  page  69  in  the  Appendix. 


DID  YOU  KNOW? 

Although  Jim  Unger  was  born  in  Britain,  his  cartooning  career  began 
in  Canada.  In  fact,  Herman  appeared  for  the  first  time  in  a newspaper 
in  Ontario  in  1974. 
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With  a partner  or  small  group,  discuss  question  3 on  page  147  of  Between  the 
Lines  11.  Afterwards,  write  a follow-up  response  in  your  journal  summarizing 
the  points  that  were  made  in  your  discussion. 

Another  famous  Canadian  cartoonist  is  Lynn  Johnston,  creator  of  the  comic  strip 
For  Better  or  For  Worse,  which  features  Elly  and  John  Patterson  and  their  children. 

Turn  to  322  of  Between  the  Lines  11  and  read  a classic  sample  of  For  Better  or  For  Worst 

4.  Answer  questions  1 to  4 on  page  323. 

Compare  your  responses  with  those  on  page  69  in  the  Appendix. 


DID  YOU  KNOW? 


Unlike  many  comic  strip  characters  who  stay  the  same  age  over  all  the 
years  the  cartoon  is  in  syndication,  the  Pattersons  have  aged  at  a normal 
rate.  When  the  strip  began,  Elly  and  John  were  young  parents;  today  they 
are  middle-aged.  Their  son  Michael,  who  was  three  years  old  when  the 
comic  strip  began,  married  his  long-time  sweetheart  Deanna  in 


Por-t^oi/o  /fern  2A 


Create  a cartoon  of  your  own.  It  can  be  a single-frame  cartoon  like  Flerman, 
or  it  may  be  a multi-frame  comic  strip  like  For  Better  or  For  Worse. 


Go  to  page  4 of  Assignment  Booklet  2A  and  respond  to 
questions  5 and  6 of  Section  1 . 
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Since  its  invention,  the  camera  has  played  a central 
role  in  people’s  lives.  What  would  a holiday, 
graduation,  wedding,  or  family  reunion  be  like 
without  the  traditional  posing  for  snapshots? 

Many  people  snap  pictures  in  order  to  have 
souvenirs.  Other  people  have  found  ways  of  using 
photography  as  an  art  form  and  an  effective  medium 
for  the  expression  of  ideas  and  emotions. 

In  this  lesson,  you  will  explore  some  photographic 
techniques.  You  will  discover  that  the  photographer, 
like  an  author,  tells  a story  from  a particular  point  of 
view. 


Composition  and  Framing 


The  composition  of  a photograph  refers  to  how  the  different  elements  of  a picture 
are  arranged  or  framed.  There  is  no  right  or  wrong  composition  in  photography.  A 
composition  that  conveys  a photographer’s  intended  meaning  is  an  effective  one. 

Good  photographers  include  their  subject’s  surroundings  and  other  objects  to  give 
the  picture  context.  Context  refers  to  anything  in  a scene,  other  than  the  subject, 
that  influences  the  meaning  or  effect  of  the  image. 


Deciding  what  elements  of  a scene  are  needed  to  provide  context  is  often  done 
through  the  process  of  elimination.  It  is  best  to  remove  any  items  in  the  composition 
that  do  not  contribute  to  the  image’s  story,  while  retaining  items  that  are  essential 
for  the  viewer  to  understand  the  picture. 

1.  Examine  the  photograph  on  page  71  of  Communicate!  What  story  does  the 

photograph  tell?  Explain  how  including  some  of  the  subject’s  surroundings  gives 
the  context  of  the  story. 


Compare  your  response  with  the  one  on  page  70  in  the  Appendix. 


DID  YOU  KNOW? 

Canadian  author  Alberto  Manguel  published  a book  in  2002  called 
Reading  Pictures.  He  says  he  wrote  it  because  he  loves  reading  pictures 
and  enjoys  “finding  the  stories  . . . woven  into  all  kinds  of  works  of  art. 
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Mr.  Murray:  How  many  of  you  enjoy  photography?  Do  any  of  you  have  difficulty 
deciding  what  to  photograph? 

Eric:  I’m  a total  goof  when  it  comes  to  taking  pictures.  I’ll  take  a photo  if  I have  to, 
but  don't  ask  me  to  make  any  decisions.  Point  and  shoot  is  the  way  to  go. 

Naseem:  It  really  isn’t  that  difficult,  Eric.  I love  to  take  photographs  of  people, 

particularly  of  my  family  and  friends.  It’s  fun  walking  around  them,  lowering  and 
raising  my  camera  to  see  how  different  angles  affect  the  composition. 

Mei-Ly:  I agree  with  Naseem.  I love  taking  photos.  My  parents  grow  orchids  and  I 
have  taken  lots  of  close-ups  of  them. 

Lee:  I like  taking  black  and  white  photos.  They  can  be  very  dramatic. 


Camera  Distance 


When  composing  an  image,  you  should  ask  yourself  whether  the  background  and 
surroundings  contribute  to  your  picture’s  message.  Oftentimes,  they  do.  Many  times, 
however,  they  can  overwhelm  the  subject’s  importance.  Do  not  be  afraid  to 
experiment  with  camera  distance. 

• When  the  camera  is  very  close  to  the  subject,  it  is  called  a close-up  shot. 

• When  the  camera  is  a distance  away,  it  is  a long  shot. 

• When  the  camera  is  between  the  long  shot  and  the  close-up  shot,  it  is  called  a 

medium  shot. 


\ 


The  distance  at  which  the  photo  is  taker 
can  have  startlingly  different  effects. 
Different  details  are  emphasized 
depending  on  the  distance. 


2.  Compare  the  following  photographs  and  then  explain  how  the  distance  the 
camera  is  from  the  subject  effects  the  context  and  the  story  in  each  photograph. 


Compare  your  responses  with  those  on  page  70  in  the  Appendix. 
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Camera  Angle 

Put  some  thought  into  framing  a scene  before  you  snap  the  photo.  Identify  what 
appeals  to  you  about  the  subject,  and  then  determine  your  best  viewpoint  to  capture 
the  subject  effectively. 

• When  the  camera  is  below  the  subject,  the  result  is  a low-angle  shot. 

• When  the  camera  is  above  the  subject,  the  result  is  a high-angle  shot. 

• When  the  camera  is  on  the  same  level  as  the  subject,  the  result  is  an 
eye-level  shot. 

3.  Compare  the  following  photographs  and  then  explain  how  the  camera  angle 
effects  the  context  and  the  story  in  each  photograph. 


c. 


Compare  your  responses  with  those  on  page  70  in  the  Appendix. 
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Lighting 


Light  is  very  important  in  photography.  There  are  two  types  of  light:  natural  light 
and  artificial  light.  Natural  light  is  the  light  from  direct  or  reflected  sunlight. 
Artificial  light  is  from  the  electric  lights  in  a room  or  from  the  flash. 


When  you  are  taking  a photograph,  think  about  the  quality  of  the  light.  Hard  light- 
like  that  on  a very  sunny  day  or  from  a single  light  source — is  a harsh  light.  When 
taking  a portrait  of  a person,  hard  light  often  causes  the  subject  to  squint  and  creates 
very  bright  and  very  dark  areas  in  the  photograph.  Soft  light— like  that  found  on  an 
overcast  day — is  kinder  because  the  light  comes  from  a reflected  source  or  a broad 
source  and  there  is  less  contrast. 

You  must  also  decide  where  the  light  source  will  be  in  relation  to  the  subject.  You 
can  move  an  artificial  light  source  to  make  your  photograph  look  better.  You  cannot 
move  natural  light,  but  sometimes  you  can  change  the  location  of  your  subject  for 
better  light.  The  direction  of  the  light  can  make  a significant  difference  in  the  effect 
achieved. 

• Toplighting  occurs  when  the  light  source  is  directly  overhead  and  the  light  falls 
on  the  top  of  the  subject.  Toplighting  happens  outdoors  around  the  middle  of 
the  day.  Toplighting  also  occurs  in  a room  where  the  lights  are  in  the  ceiling. 

• Frontlighting  occurs  when  the  light  source  is  in  front  of  the  subject  and  the 
light  falls  on  the  front  of  the  subject. 

• Backlighting  occurs  when  the  light  source  is  behind  the  subject  and  the  light 
falls  on  the  back  of  the  subject.  The  rising  or  setting  sun  can  create 
backlighting. 

• Sidelighting  occurs  when  the  light  source  is  to  the  right  or  left  of  the  subject 
and  the  light  falls  on  the  side  of  the  subject. 

Usually  photographers  avoid  toplighting  because  it  can  cause  harsh  shadows  on  the 
subject.  They  prefer  frontlighting  because  it  decreases  the  shadows.  Photographers 
use  sidelighting  and  backlighting  for  dramatic  effect.  Backlighting  can  create  a 
silhouette.  Sidelighting  can  create  a luminescent  glow  on  hair  or  foliage. 


4.  Explain  the  effects  created  by  the  light  in  the  following  photographs. 


Compare  your  responses  with  those  on  page  70  in  the  Appendix. 

For  more  information  on  camera  techniques,  read  strategies  1 to  4 of  “How  to  View  a 
Photograph”  on  page  33  of  Communicate!  as  well  as  strategies  1 to  4 of  “How  to 
Create  a Photograph”  on  page  233  of  Communicate! 


Go  to  page  8 of  Assignment  Booklet  2A  and  respond  to 
question  7 of  Section  1 . 


Portfjoio  item  28 

Respond  creatively  to  the  photograph  “The  Walk  to  Paradise  Garden”  by 
completing  one  of  the  activities  in  questions  4,  5,  or  6 on  page  251  of  Between 
the  Lines  11 . Remember  that  in  Module  3 you  will  be  asked  to  choose  three 
portfolio  items  that  you  completed  in  Modules  1 to  3 and  submit  them  to 
your  teacher. 


In  this  lesson,  you  considered  photographic 
techniques  such  as  camera  angle,  camera 
distance,  and  lighting.  You  discovered  that  a 
photographer,  like  an  author,  tells  a story 
from  a particular  point  of  view. 
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In  this  section,  you  looked  at  the  many  complex  aspects  of  communication  that  are 
involved  in  personal  relationships.  You  explored  how  you  communicate  with  your 
family  and  friends.  You  considered  various  aspects  of  your  personal  language.  You 
examined  both  verbal  and  non-verbal  communication.  In  the  lesson  on  verbal 
communication,  you  explored  regionalisms,  colloquialisms,  slang,  chopped  words, 
and  emoticons  and  acronyms.  In  the  lesson  on  non-verbal  communication,  you 
considered  a person’s  general  appearance,  vocal  tone,  body  movements,  facial 
expressions,  eye  contact,  and  the  use  of  personal  space.  You  explored  other  visual 
methods  of  communication  such  as  cartoons  and  photographs,  especially  those  that 
deal  with  people  and  personal  relationships. 

In  the  next  section,  you  will  consider  business  relationships  and  the  language  you 
use  in  the  world  of  work. 
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Business  Communication 


In  the  world  of  work,  strong  language  skills  are  very  important. 
Business  relationships  are  more  formal  than  personal  ones,  and 
your  language  must  be  more  formal  too. 

When  you  interact  with  employers,  government  officials, 
merchants,  and  newspaper  editors,  you  must  use  a polite  tone. 
You  must  also  strive  to  speak  and  write  clearly  and  correctly. 

What  kind  of  business  contacts  have  you  had?  Have  you 
written  a letter  requesting  information  or  a letter 
of  complaint?  Have  you  applied  for  a job  or  a driver’s  license? 

In  this  section,  you  will  improve  your  business 
communication  skills  and  prepare  for  the  world  of  work. 
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Now  that  you  have  reviewed  these  general 
tips  on  writing  business  letters,  you  will 
examine  two  types  of  business  letters: 


• a letter  requesting  information 

• a letter  of  complaint 


What  are  some  of  the  factors  you  consider  when 
you  write  a business  letter? 


For  general  tips  on  writing  business  letters, 
read  pages  187  and  188  in  Communicate ! 
Stop  reading  at  the  Cathy  cartoon. 


For  more  information  on  writing  these  types  of  letters,  read  pages  188  to  191  in 
Communicate!  Ignore  the  “Apply  It!”  box  at  this  time. 

Both  sample  letters  in  Communicate!  use  the  same  format.  Notice  the  parts  of  a 
business  letter,  the  spacing,  and  punctuation. 


1.  Read  the  Cathy  cartoon  on  page  188  of  Communicate! 


a.  Explain  the  humour  in  the  cartoon. 

b.  Was  Cathy  wise  to  edit  her  letter?  Explain. 


Compare  your  responses  with  those  on  page  70  in  the  Appendix. 

Tone  of  your  message.  Ultimately,  the  tone  of  a message  affects  how  the  reader  will 
perceive  you  and  your  message.  Following  are  some  general  guidelines  to  keep  in 
mind  when  considering  what  kind  of  tone  to  use  in  your  business  letters: 

• Be  confident. 

• Be  courteous  and  sincere. 

• Stress  the  benefits  for  the  reader. 


Tone  is  particularly  important  in  the  complaint  letter.  You  have  to  strike  a balance 
between  complaining  and  being  polite. 

For  more  information  on  tone,  view  “Tone,  Purpose,  and  Audience”  on  the  English 
Language  Arts  20-2  Multimedia  CD-ROM. 
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2.  For  each  of  the  pairs  of  sentences,  decide  which  sentence  has  the  more 
appropriate  tone  for  a letter  of  complaint.  Explain  your  decisions. 

a.  A.  I don’t  know  how  you  can  possibly  expect  people  to  be  satisfied  with 

such  poor  products. 

B.  I am  sure  that  your  company  is  anxious  to  maintain  a reputation  for 
producing  quality  goods. 

b.  A.  The  manager  was  a rude  idiot  and  deserves  to  be  fired. 

B.  The  manager’s  loud  and  mocking  requests  for  even  more 
identification  were  unprofessional  and  uncalled  for. 

c.  A.  Nor  was  there  a warning  on  the  label  to  indicate  the  possible 

presence  of  nuts. 

B.  And  was  there  any  warning  about  allergies?  No! 

d.  A.  I demand  you  send  me  a full  refund  immediately  or  I’ll  sue. 

B.  Please  refund  the  full  amount  of  my  payment  as  indicated  on  the 
enclosed  bill  of  sale. 

e.  A.  Your  statement  about  the  ear  candles’  beneficial  effects  border  on 

false  advertising. 

B.  Your  literature  is  full  of  lies. 

Compare  your  responses  with  those  on  page  70  in  the  Appendix. 

Sending  Your  Letter 

Now  that  you  have  reviewed  some  of  the  factors  to  consider  when  you  are  writing  a 
business  letter,  you  will  explore  how  to  send  letters. 

Turn  to  pages  194  and  195  of  Communicate!  and  read  “Envelopes  and  Folding”  and 
“Faxing.” 

3.  Address  an  envelope  to  Ms.  Rosen  to  accompany  the  letter  on  page  189  of 
Communicate! 

Compare  your  responses  with  those  on  page  71  in  the  Appendix. 


1 From  Communications  Handbook  II:  Western  Canada  Edition,  Teachers  Guide  ® 2001 . Reproduced  with  permissior 
of  Nelson,  a division  of  Thompson  Learning:  www.thompsonrights.com.  Fax  800  730-2215. 
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E-mail  and  Voice  Mail 


Today  e-mail  is  used  more  and  more  for  business  correspondence.  For  tips  on  writing 
business  e-mails,  read  the  bulleted  list  on  page  198  of  Communicate ! 

4.  a.  List  three  advantages  of  using  e-mail  instead  of  the  postal  service. 

b.  Name  two  disadvantages  of  using  e-mail  instead  of  the  postal  service. 

Compare  your  responses  with  those  on  page  71  in  the  Appendix. 

Like  e-mail,  voice  mail  is  increasing  in  popularity  in  the 
business  world.  Following  are  some  voice-mail  tip 

• Speak  slowly  and  clearly  when  leaving  a 
message. 

• If  you  do  not  know  the  person,  spell  your 
surname.  Say  your  phone  number  slowly 
and  distinctly.  This  will  ensure  the  recipient 
gets  your  name  and  phone  number  right. 

• Keep  your  message  short  and  to  the  point. 

Always  keep  your  audience  and  purpose  in  mind.  The  recipient  should  not  have 
to  replay  your  message  again  and  again  to  catch  your  name  and  phone  number. 

Be  specific  about  what  you  want.  There  is  a good  chance  the  recipient  can  leave 
the  information  you  need  on  your  voice  mail  and  eliminate  an  unnecessary  round 
of  phone  tag. 

5.  With  a partner,  discuss  how  Peter’s  message  to  Abdul  on  page  199  of 
Communicate ! could  be  relayed  in  a voice-mail  message.  Then  take  turns  playing 
the  role  of  Peter  and  leaving  the  voice-mail  message  for  Abdul. 

Compare  your  response  with  the  one  on  page  71  in  the  Appendix. 


Go  to  page  9 of  Assignment  Booklet  2A  and  respond  to 
question  1 of  Section  2. 
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In  this  lesson,  you  thought  about  business  correspondence. 
You  looked  at  two  types  of  business  letters:  a letter 
requesting  information  and  a letter  of  complaint.  You  also 
considered  the  different  ways  to  send  letters — by  traditional 
mail,  fax,  and  e-mail.  In  the  next  lesson,  you  will  improve 
your  job-search  skills 


^.esm  2:  Searching  for  a Job 


Many  students  have  part-time  jobs 
while  they  are  in  high  school.  Others 
have  summer  jobs.  Do  you  have  a job 
already,  or  are  you  looking  for  a job? 
Maybe  you  have  decided  to  wait  until 
you  finish  school.  Whatever  your 
present  situation,  you  will  be 
conducting  job  searches  several  times 
in  your  life. 

In  this  lesson,  you  will  extend  your 
job-search  tools.  You  will  examine 
the  application  form,  the  letter  of 
application,  the  resume,  the  job 
interview,  and  the  follow-up  letter. 


The  Application  Form 

Many  businesses  request  that  prospective 
employees  fill  out  application  forms.  This  process 
allows  employers  to  compare  applicants  and 
match  the  most  suitable  applicant  to  the  job. 

Turn  to  page  362  of  Between  the  Lines  11  and 
read  “Ten  Steps  to  Completing  a Successful 
Application  Form.” 

1.  Explain  the  reasons  underlying  each  of  the 
do’s  and  don’ts  of  application  forms. 


Compare  your  response  with  the  one  on  page  72  in  the  Appendix. 


The  Letter  of  Application  and  the  Resume 


In  step  6 of  “Ten  Steps  to  Completing  a Successful  Application  Form,”  the  author 
recommends  attaching  a cover  letter  and  a resume.  For  information  on  the  cover 
letter  and  the  resume,  read  pages  200  to  204  of  Communicate!  For  more  helpful  hints 
on  resumes,  read  “Preparing  an  Effective  Resume”  on  pages  366  and  367  of  Between 
the  Lines  11. 
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Read  the  following  advertisement  for  a job  at  Kate’s  Collectibles: 


Help  Wanted 

Kate’s  Collectibles  is  looking  for  an  assistant  to  work  on  the  weekends.  If  you 
are  a reliable,  responsible  worker  able  do  deal  tactfully  with  the  general 
public,  this  is  the  job  for  you.  Duties  include  sales  transactions,  gift- 
wrapping, organizing  displays,  answering  the  phone,  and  delivering  small 
parcels.  Personal  references  required.  Applications  should  be  sent  to 

Ms.  K.  Trethewrey 
Kate’s  Collectibles 
456  Poster  Avenue 
Fredericton,  NB  E6C  1K4 


Next  read  the  body  of  the  letter  of  application  that  Gail  Christensen  wrote  in 
response  to  the  advertisement. 


I would  like  to  apply  for  the  position  of  shop  assistant  that  was  advertised 
yesterday  in  the  Fredericton  Journal.  I have  enclosed  my  resume  with  this 
letter. 

I have  always  been  interested  in  art,  decorating,  and  collecting.  I have  my 
own  collection  of  souvenir  thimbles  from  different  places  I have  visited.  My 
parents  have  several  pieces  of  antique  furniture  including  a pine  sleigh  bed 
and  side  table  made  in  the  early  eighteen  hundreds.  I enjoy  using  and 
caring  for  this  furniture  very  much. 

Presently  I work  part  time  on  Sundays  at  the  Tim  Horton  coffee  shop  on 
Highway  4 at  Dovercourt.  I take  orders,  both  at  the  front  counter  and  the 
drive  thru’  window,  serve  food,  and  collect  payment.  I believe  it  is 
important  to  give  cheerful,  prompt  service.  I also  feel  confident  that  my 
experience  is  excellent  training  for  working  at  your  store. 

Working  at  Kate’s  Collectibles  would  give  me  an  excellent  opportunity  to 
learn  more  about  antiques  and  collecting.  I would  be  very  grateful  if  you 
were  to  ask  me  for  an  interview.  I can  be  reached  any  time  after  4:30  pm  at 
585-4590. 

HR  2 


1 From  Communications  Handbook  II:  Western  Canada  Edition,  Teachers  Guide  by  ® 2001 . Reproduced  with 
permission  of  Nelson,  a division  of  Thompson  Learning:  www.thompson rights.com.  Fax  800  730-2215. 


2 Ibid. 
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2.  a.  Analyze  the  advertisement  for  the  job  at  Kate’s  Collectibles  carefully  and 

identify  the  qualities  or  skills  the  shop  owner  wants.  Use  this  information  to 
complete  the  first  column  of  a chart  like  the  following: 


Duties  and 
Qualities  Required 


Gail  Christensen’s 
Experience  and  Qualities 


b.  Carefully  review  Gail  Christensen’s  letter  of  application.  In  the  second 
column  of  your  chart,  identify  the  information  in  her  letter  that  relates  to 
particular  duties  and  qualities  mentioned  in  the  job  advertisement. 

c.  How  could  Gail  have  improved  her  letter? 


Compare  your  responses  with  those  on  page  72  in  the  Appendix. 

The  Job  Interview  and  the  Follow-up  Letter 


The  job  interview  is  an  opportunity  for  you  to  tell  a perspective  employer  more 
about  yourself. 

For  tips  on  preparing  for  a job  interview,  going  through  the  interview,  and  writing  a 
follow-up  letter,  read  pages  205  to  210  of  Communicate! 


The  Internet  offers  many  sites  that  provide  various  strategies  for  finding  a job.  As 
starting  point,  click  on  employment  at  the  following  website: 

http://www.alis.gov.ab.ca/tips/ 


DID  YOU  KNOW? 

During  a job  interview,  you  can  convey  messages  of 
interest  and  enthusiasm  through  your  body  language.  Here 
are  some  tips: 

• Smile  appropriately. 

• Nod  your  head  when  you  agree  with  what  the 
interviewer  says. 

• Maintain  a look  of  interest  and  a variety  of  facial 
expressions. 

• Keep  your  shoulders  back  and  your  head  straight. 

• Establish  enough  eye  contact  with  the  interviewer  to 
indicate  interest,  but  not  so  much  that  it  makes  him 
or  her  feel  uncomfortable. 


Go  to  page  1 1 of  Assignment  Booklet  2A  and  respond  to 
questions  2 and  3 of  Section  2, 


In  this  lesson,  you  explored  some  of  the  initial 
steps  that  you  take  when  you  are  looking  for  a 
job.  You're  probably  gaining  an  understanding 
of  how  important  language  is  in  this  process. 
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You  have  probably  written  and  presented  many  reports  in 
English  language  arts  and  other  subjects.  Think  about  the 
reports  you  have  completed  in  the  past — research  reports, 
book  reports,  movie  reports,  and  science  reports.  Who 
was  the  audience  of  each  report?  What  was  the  purpose 
of  each  report? 


In  this  lesson,  you  will  investigate  three  types  of  reports 
that  are  commonly  used  in  the  business  world — the 
progress  report,  the  evaluative  report,  and  the  proposal. 

Read  “Reports”  on  pages  211  to  222  of  Communicate ! 

Ignore  the  “Apply  It!”  boxes  at  this  time. 

1.  Define  the  following  kinds  of  reports: 

a.  a progress  report 

b.  an  evaluative  report 

c.  a proposal 

2.  What  role  do  the  headings  perform  in  these  reports? 

3.  Each  report  begins  with  an  introduction  and  a background  section.  What  is  the 
importance  of  having  these  sections  at  the  beginning? 

4.  A proposal  is  both  informative  and  persuasive.  It  attempts  to  inform  and 
convince  the  reader  to  take  action.  Provide  two  examples  from  the  sample 
proposal  to  show  that  the  writer  is  trying  to  inform  and  persuade  the  reader. 

5.  Proposals  should  contain  an  appropriate  amount  of  information.  If  a proposal 
contains  too  little  information,  the  reader  may  not  be  convinced  the  proposal 

is  worthwhile.  If  a proposal  contains  too  much  information,  the  reader  may  not 
read  the  whole  proposal  and  miss  the  important  points.  Do  you  think  that  the 
sample  proposal  has  an  appropriate  amount  of  detail?  What,  if  anything,  do  you 
think  the  writer  could  have  deleted  or  added  to  the  proposal? 

Compare  your  responses  with  those  on  page  73  in  the  Appendix. 


44 


English  Language  Arts  20-2:  Module 


Go  to  page  1 3 of  Assignment  Booklet  2A  and  respond  to 
question  4 of  Section  2. 


In  this  lesson,  you  examined  reports  that 
are  commonly  used  in  the  business  world. 

This  lesson  furthered  your  understanding  of  j 
the  variety  of  communication  that  occurs  in 
the  workplace. 
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One  of  the  most  common  and  important  tasks  in  the  work 
world  is  giving  written  or  oral  instructions  for  a procedure— 
those  step-by-step  explanations  of  how  to  make  or  do 
something.  Giving  clear  and  simple  instructions  can  be 
difficult.  Everyone  has  had  the  infuriating  experience  of 
receiving  poor  directions.  In  this  lesson,  you  will  hone 
your  ability  to  give  clear  instructions. 

Following  are  some  tips  for  explaining  a procedure: 

• Make  sure  you  have  a thorough  understanding  of  the 
procedure.  If  you  do  not,  you  will  need  to  do  some 
research  first. 


• Put  yourself  in  the  place  of  the  reader  or  the  listener — the  person  trying  to  use 
your  instructions.  Think  about  the  type  of  questions  your  audience  might  ask 
and  be  sure  you  have  answered  these  questions.  Decide  how  much  detail  the 
readers  need  in  order  to  understand  the  process. 

• Consider  how  you  will  begin  your  explanation.  You  will  want  to  attract  the 
reader’s  interest. 


• Make  sure  your  writing  is  clear  and  easy  to  understand.  Use  plain  language 
that  everyone  can  understand.  Define  any  terms  that  your  reader  might  not 
understand. 


• Organize  your  ideas  into  a logical  order.  Include  headings,  lists  (with  bullets  or 
numbers),  and  visuals  to  make  your  writing  easy  to  understand. 
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Use  precise  language.  Include  transitions — linking  words— to  help  your 
audience  see  the  relationship  between  the  ideas  you  are  presenting.  (Turn  to 
pages  76  and  77  of  Communicate!  to  review  transitions.) 

Use  the  command  form  of  sentences  rather  than  the  statement  form  to  give 
your  readers  clear  directions.  (To  learn  more  about  sentence  forms,  read 
“Sentence  Purpose  and  Tone”  on  page  79  of  Communicate!) 

Include  necessary  warnings  and  cautions  for  safety  reasons. 


Turn  to  page  81  in  the  Appendix  and  find  the  two  tutorials,  each  called  “How  to 
Change  a Tire.”  Preview  them  by  looking  at  the  headings,  lists,  and  visuals,  if  any. 
Then  read  each  one  carefully. 

1.  With  a partner  or  small  group,  assess  the  effectiveness  of  the  two  tutorials  by 
writing  yes  or  no  for  each  tutorial  in  the  following  chart: 


Did  the  author  have  a thorough  knowledge  of  the  topic? 

Did  the  author  give  the  right  amount  of  details? 

Did  the  beginning  of  the  article  attract  the  reader’s  interest? 

Is  the  writing  clear  and  easy  to  understand? 

Did  the  writer  use  headings,  lists,  and  visuals? 

Did  the  writer  use  transitions  to  relate  the  ideas  in  the  steps? 

Is  the  organization  logical  and  easy  to  follow? 

Did  the  writer  use  the  command  form  in  giving  directions? 

Did  the  writer  include  any  warnings  or  cautions  for  safety  reasons? 

Would  you  be  able  to  complete  the  procedure  with  the  directions 
given? 

Compare  your  responses  with  the  one  on  page  74  of  the  Appendix. 


Now  you  will  write  a short  tutorial  teaching  other 
people  how  to  make  or  do  something. 
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2.  With  a partner,  brainstorm  a list  of  possible  topics  for  the  tutorial.  Afterwards, 
individually  choose  a topic  from  the  list  you  have  just  made.  Make  sure  that  the 
topic  is  narrow  enough  to  allow  you  to  describe  it  in  no  more  than  two  pages. 
Also  consider  your  audience  and  how  much  you  know  about  the  topic. 

For  helpful  hints,  turn  to  page  74  in  the  Appendix, 

After  you've  chosen  your  topic,  gather  facts  and  details  about  your  process  and  write 
the  first  draft  of  your  tutorial.  Use  the  checklist  in  question  1 to  help  you  assess  your 
writing  and  make  any  changes  that  you  think  will  improve  it.  Ask  a friend  to  help 
you  edit  your  tutorial. 

3.  Write  the  final  draft  of  your  tutorial.  You  are  encouraged  to  use  a word 
processing  program. 

For  helpful  hints,  turn  to  page  74  in  the  Appendix. 

Now  you'll  prepare  an  oral  presentation  of  your  tutorial.  The  presentation  should  be 
less  than  five  minutes  in  length.  In  preparing  for  the  procedure,  consider  what  props 
or  visual  aids  you  will  use.  Think  about  how  you  can  involve  the  group  in  your 
presentation  and  keep  their  attention. 
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There  is  more  information  about  the 
presentation  and  how  you  will  be  assessed  in 
Assignment  Booklet  2A.  Notice  that  you  must 
ask  your  audience  for  feedback. 


Go  to  page  14  of  Assignment  Booklet  2A  and  respond  to 
questions  5,  6,  and  7 of  Section  2. 


(Journal Entry,  2E 

In  your  journal,  write  about  the  three  most  important  things  you  learned  in 
this  lesson  about  technical  writing  and  presenting. 


in  this  lesson,  you  discovered 
techniques  for  giving  written  and  oral 
instructions  for  a procedure. 


Conclusion 


In  this  section,  you  considered  ways  to  improve  your  business  communication  skills. 
You  explored  business  correspondence  which  included  the  following: 


• letters  requesting  information 

• letters  of  complaint 

• faxes 

• e-mail  messages 

• voice  mail  messages 

You  examined  several  job-search  tools.  Next,  you  investigated  three  types  of  reports 
that  are  frequently  used  in  the  business  world — the  progress  report,  the  evaluative 
report,  and  the  proposal.  You  then  gave  written  and  oral  instruction  for  a procedure. 

Hopefully,  the  knowledge  and  skills  you  have  acquired  in  this  section  will  prove 
useful  to  you  in  future  business  relationships. 
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The  Reading-Writing 


Have  you  ever  become  so  involved  in  a story  that  the 
characters  seemed  real?  Have  you  ever  read  a poem  or 
listened  to  the  lyrics  of  a song  with  amazement  because 
the  words  expressed  your  feelings  so  accurately?  On  the 
other  hand,  have  you  ever  been  bored  by  a story  or  novel 
that  others  raved  about?  Have  you  ever  disagreed  with 
others  about  the  motivation  of  a character  or  the  theme 
of  a story? 

No  piece  of  writing  exists  entirely  by  itself.  If  that  were 
true,  a story  or  a poem  would  mean  exactly  the  same 
thing  to  every  person  who  reads  it.  The  fact  that  a piece 
of  literature  can  be  experienced  differently  by  each 
reader  suggests  that  the  reader’s  role  is  just  as  important 
as  the  writer’s.  The  life  experiences  that  you  bring  to 
your  reading  help  to  determine  how  you  visualize  the 
writer’s  message  and  how  the  message  affects  you 
emotionally. 

In  this  section,  you  will  examine  the  reading-writing 
relationship.  You  will  discover  that  the  key  to  becoming 
a good  reader  is  to  be  active  in  the  reading  process— to 
picture  the  characters  and  setting  in  your  mind,  to  ask 
questions,  and  to  form  opinions.  You  will  also  investigate 
some  of  the  techniques  authors  use. 
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Usml:  Creative  Writing 


In  Section  1,  you  considered  your  personal 
language— the  language  you  use  with  your  family 
and  friends.  In  Section  2,  you  considered  the 
language  you  use  in  the  business  world.  In  this 
section,  you  will  explore  the  language  you  use  when 
you  are  writing  a poem,  short  story,  or  some  other 
form  of  creative  writing 


When  you  are  doing  creative  writing,  you  will  want 
to  choose  specific  words  that  will  create  vivid 
pictures  in  your  readers’  minds. 


Using  Specific  Words 


Compare  the  following  two  sentences.  Which  creates  a more  effective  image? 

The  dog  made  a noise. 

The  struggling  German  Shepherd  whimpered  in  agony. 

Obviously,  the  second  sentence  is  more  effective.  Because  it  contains  specific  words, 
you  can  see  and  hear  the  dog  more  easily.  It  also  has  more  emotional  impact. 

1.  Give  five  specific  words  for  each  of  the  following  general  words: 

a.  footwear  d.  tired 

b.  moved  e.  upset  (emotion) 

c.  nice  f.  brown 

2.  Revise  each  of  the  following  sentences  to  make  the  word  picture  more  vivid. 

a.  The  dinner  was  unappetizing. 

b.  It  felt  good  having  no  braces  on  my  teeth. 

c.  The  old  car  moved  slowly  down  the  highway. 

Compare  your  responses  with  those  on  page  74  in  the  Appendix. 


Listen  to  “Seal  Camp  on  the  Arctic  Coast”1  by  Jim  Green  on  the  English  Language 
Arts  20-2  Audio  CD.  The  poem  is  reprinted  here  for  your  reference. 

Seal  Camp  on  the  Arctic  Coast 

(Script  for  a six  second  movie) 

JinrrGreen 

A lone  old  man 

in  a worn  parka 

fur  trim  dripping 
walking  slowly  uphill 
on  slick  skin  boots 
head  bent 

to  carefully  placed  feet 

emerging 

up  out  of  the  fog 
climbing  the  shrouded  boulders 
from  the  blurred 

broken  beach 

a seal  on  his  back; 
ten  chained  sled  dogs 

leap  shouting  their  welcome 
to  his  only  mild 

scolding. 

2 

Jim  Green  chose  each  word  carefully,  paying  attention  to  the  word’s  meaning,  its 
emotional  impact,  and  even  its  sound. 

3.  Give  two  examples  of  phrases  in  the  poem  that  appeal  to  the  listener’s  ear. 

Compare  your  response  with  the  one  on  page  75  in  the  Appendix. 

Portfolio  item  2C 

u 

Jim  Green  chooses  very  specific  words  to  describe  the  scene  in  the  poem. 

Draw  a picture  of  the  scene. 


1 Jim  Green,  “Seal  Camp  on  the  Arctic  Coast,”  North  Book  (Vancouver:  Polestar  Book  Publishers,  2000).  Reproduced 
by  permission. 

2 Ibid. 


Jargon 


To  create  atmosphere  and  add  realism,  authors  sometimes  include  jargon  in  their 
stories.  Jargon  is  the  specialized  language  of  a particular  trade  or  group.  For  example, 
a story  or  poem  about  mountain  climbing  might  include  the  following  words: 


arete 


chimney 


a sharp  mountain  spur  or  ridge 


a crack  wide  enough  for  a person 
to  climb  up  in 


scarp 


traverse 


a steep  slope 


a horizontal  movement 


Lee:  I always  thought  jargon  was  something  to  be  avoided  when  writing  or  speaking. 

Naseem:  I agree.  I’ve  hung  around  people  who  use  jargon  when  they  talk  about  their 
hobbies.  If  I don’t  share  their  interests,  I don’t  know  what  they’re  talking  about. 

Mrs.  Jensen:  You’re  right.  While  jargon  can  add  to  the  realism  of  a story,  good 
writers  use  it  sparingly  because  their  readers  may  find  too  much  specialized 
vocabulary  confusing,  boring,  or  pretentious. 
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"Blood  Knots” 


Turn  to  page  33  of  Between  the  Lines  11  and  read  “Blood  Knots.”  If  you  are  not 
familiar  with  some  of  the  jargon  used  in  fly-fishing,  you  will  find  the  margin  notes 
helpful. 

4.  In  this  story,  the  author  appeals  to  three  of  the  five  senses.  Give  examples  of 
words  or  phrases  from  the  first  page  of  the  story  that  appeal  to  each  of  the 
following  three  senses: 


a.  sight 

b.  sound 

c.  touch 

5.  With  a partner  or  small  group,  discuss  questions  1 to  3 on  page  37  of  Between  the 
Lines  11. 


Compare  your  responses  with  those  on  page  75  in  the  Appendix. 


(Jour-Kaii 

In  your  journal,  respond  to  question  6 on  page  37  of  Between  the  Lines  11. 


6.  The  editors  of  Between  the  Lines  11  have  chosen  photographs  to  accompany  the 
story  “Blood  Knots.”  Look  carefully  at  the  photographs  and  identify  the  parts  of 
the  story  each  photograph  illustrates. 

Compare  your  responses  with  those  on  page  76  in  the  Appendix. 


Go  to  page  1 of  Assignment  Booklet  2B  and  respond  to 
questions  1 and  2 of  Section  3. 


In  this  lesson,  you  thought  about  the  reading- 
writing relationship  and  how  specific  words  and 
sensory  details  help  create  vivid  word  pictures. 


Iexm2:  Memoirs 


Mr.  Murray:  In  Lesson  1,  you  read  the  story  “Blood  Knots.”  Did  you  notice  that  the 
editors  of  Between  the  Lines  11  referred  to  the  narrator  of  the  story  as  a woman? 
They  also  chose  a photograph  of  a woman  who  is  fly-fishing.  In  reality,  the  story 
makes  no  mention  of  the  gender  of  the  narrator. 

Mei-Ly:  I assumed  the  narrator  was  a woman  because  the  boots  were  too  big. 

Noah:  Men  can  have  small  feet  too,  so  the  narrator  could  just  as  easily  have  been 
a man. 

Naseem:  When  I read  the  story,  I assumed  the  narrator  was  male  because  I don’t 
know  many  women  who  like  to  fish. 
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Lee:  Isn’t  the  narrator  the  author?  The  margin  notes  say  she  has  been  a serious  fly- 
fisher  for  many  years. 

Mr.  Murray:  The  author  is  writing  about  a subject,  fly-fishing,  with  which  she  is 
very  familiar;  however,  “Blood  Knots”  is  not  a memoir.  The  narrator  is  simply  a 
character  in  a fictional  story. 

Mei-Ly:  What  is  a memoir?  I have  heard  of  people  writing  their  memoirs,  but  I'm  not 
sure  I understand  the  term. 

Mr.  Murray:  A memoir  is  a true  account  of  the  personal  experiences  of  an  author.  In 
fact,  you’ll  be  reading  two  memoirs  in  this  lesson. 

"Arctic  Plums" 


Brian  Fawcett  wrote  the  memoir  you  will  read  first  in  this  lesson.  In  “Arctic  Plums,” 
Fawcett  remembers  a woman,  Gladys  Snow,  who  lived  in  his  neighbourhood  when 
he  was  a child. 

Turn  to  page  235  of  Between  the  Lines  11  and  read  the  sentence  that  appears  beside 
the  title.  Based  on  this  brief  quotation,  make  a prediction  of  what  the  memoir  will  be 
about.  Then  read  the  memoir. 


1.  With  a partner  or  small  group,  discuss  question  3 on  page  238  of  Between  the 
Lines  11 . Then  record  your  ideas  in  your  notebook. 

Compare  your  responses  with  those  on  page  76  in  the  Appendix. 


The  title  of  the  memoir  is  an  indication  that 
the  plums  in  the  story  are  important.  As  an 
adult,  the  author  realizes  that  his  long-held 
views  about  the  plums  were  wrong.  This 
parallels  the  author’s  changing  perception  of 
Gladys  Snow. 


Did  this  memoir  remind  you  of  any  of  your  own  childhood  experiences? 
Write  about  one  of  them  in  your  journal. 
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“First  Kiss — First  Lesson" 


The  next  memoir  you  will  read  is  “First  Kiss — First  Lesson”  by  Jennifer  Braunschweigei 
Based  on  the  title,  what  do  you  think  this  memoir  will  be  about? 

Turn  to  page  271  of  Between  the  Lines  11  and  read  “First  Kiss— First  Lesson.” 

2.  Briefly  summarize  the  events  in  this  story  in  the  order  they  occur. 

3.  a.  According  to  the  author,  why  are  conversations  difficult? 
b.  What  did  the  author  learn  from  this  experience? 


Compare  your  responses  with  those  on  page  76  in  the  Appendix. 


In  this  memoir,  the  author  re-examines  an  emotional  experience  that  initially  created 
many  conflicts  for  her.  Then  she  looks  at  the  bigger  issues. 

4.  With  a partner  or  a small  group,  respond  to  questions  1 and  2 on  page  275  of 
Between  the  Lines  11. 

Compare  your  responses  with  those  on  page  77  in  the  Appendix. 


(Journal Entrcf  2-ff 

In  your  journal,  respond  to  question  4 on  page  275  of  Between  the  Lines  11. 


Go  to  page  2 of  Assignment  Booklet  2B  and  respond  to 
question  3 of  Section  3. 


In  this  lesson,  you  responded  to  two 
memoirs.  Your  enjoyment  and  understanding 
of  these  memoirs  were  likely  influenced  by 
your  own  life  experiences. 


Cesm  3:  Perspectives  on  Theft 


If  you  were  writing  about  crime,  what  format  would  you 
choose?  Would  you  write  an  essay,  short  story,  or  poem? 
What  factors  would  influence  your  choice  of  format? 


In  this  lesson  you  will  read  and  respond  to  two 
different  texts,  each  dealing  with  the  subject  of 
shoplifting. 


With  a partner  or  small  group, 
discuss  the  following  questions: 


• What  is  shoplifting? 


• Why  do  you  think  people  shoplift? 


• Do  you  think  that  shoplifting  is  a serious  crime? 

• What  is  the  appropriate  punishment  for  shoplifting? 

• What  would  you  do  if  you  witnessed  a friend  or  relative  shoplifting?  If  the 
shoplifter  were  a stranger,  what  would  you  do? 


"Citizen’s  Arrest" 


The  first  text  that  you  will  read  in  this  lesson  is  the  short  story  “Citizen’s  Arrest. 
1.  What  is  a citizen’s  arrest?  Do  you  think  citizen’s  arrests  are  common? 


Compare  your  response  with  the  one  on  page  78  in  the  Appendix. 

Turn  to  page  159  of  Between  the  Lines  11  and  read  the  story  “Citizen’s  Arrest”  now. 
2.  Complete  questions  1 and  2 on  pages  164  and  165  of  the  textbook. 


Compare  your  responses  with  those  on  page  78  in  the  Appendix. 


(Journal Entry,  2 f 

Respond  to  the  questions  posed  in  question  3 on  page  165  of  Between  the 
Lines  11. 


"The  Man  Who  Finds  That  His  Son  Has  Become  a 
Thief" 

The  next  text  you  will  examine  is  the  poem  “The  Man  Who  Finds  That  His  Son  Has 
Become  a Thief.”  Turn  to  page  26  of  Between  the  Lines  11  and  read  the  poem. 

3.  a.  In  a chart  like  the  following  one,  make  a list  of  the  emotions  the  father 
experiences.  For  each  emotion  you  note,  identify  details  in  the  poem  that 
reveal  these  feelings,  an  example  has  been  provided  for  you. 


Father’s  Emotions 

Supporting  Details  in  the  Poem 

cmcf/uf. 

Comincj,  mte  the,  dtosie  cd  jjl^dt  cmcf/uj. 

b.  How  do  the  father’s  emotions  change  through  the  course  of  the  poem? 

Compare  your  responses  with  those  on  page  79  in  the  Appendix. 


Noah:  It’s  kind  of  strange  that  the  father  is  so  upset  about  shoplifting. 

Eric:  I agree.  Shoplifting  isn’t  as  serious  as  real  theft. 

Mei-Ly:  But  shoplifting  is  theft!  It  doesn’t  matter  if  you  steal  from  an  individual  or  a 
store,  it  is  still  wrong. 

Mrs.  Jensen:  Yes,  shoplifting  is  a euphemism  people  use  to  pretend  it’s  not  really  a 
crime.  Stores  lose  millions  of  dollars  each  year  because  of  shoplifting.  Not  only  do 
they  lose  merchandise,  but  stores  must  take  measures  such  as  having  electronic 
tagging  and  exit  gates,  more  store  detectives,  and  better  training  for  staff. 

Zoe:  I see  what  you  mean  about  shoplifting  being  a euphemism.  It’s  like  the  term 
joy-riding  for  stealing  a car.  Joy-riding  brings  no  joy  to  anyone. 
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Imagine  you  are  the  son  in  the  poem.  Write  a letter  of  apology  either  to  the 
store  manager  or  to  your  father. 


Go  to  page  3 of  Assignment  Booklet  2B  and  respond  to 
question  4 of  Section  3, 


In  this  lesson,  you  read  two  different  texts  about 
shoplifting.  Each  text  gave  you  a different 
perspective  on  theft.  You  were  able  to  see  how 
stories  can  be  told  in  different  formats. 


irrelevant:  not  the 
point 


Le^m  4:  Poetry 


When  people  feel  strongly  about  someone  or 
something  and  wish  to  share  their  emotions,  they 
often  write  a poem.  You  have  already  witnessed  this 
phenomenon  when  you  read  the  poem  in  the  last 
lesson,  “The  Man  Who  Finds  That  His  Son  Has 
Become  a Thief.”  Whether  or  not  people  share  their 
poems  is  irrelevant.  It  is  the  process  of  creating 
poems  that  is  important. 

Did  it  make  sense  to  you  that  the  author  Raymond 
Souster  chose  to  tell  that  story  in  a poem?  Have  you 
ever  felt  the  desire  to  express  yourself  in  poetry? 


Turn  to  pages  7 and  8 of  Communicate!  and  review  the  strategies  for  reading  poetry. 
Pay  particular  attention  to  “Strategy  5:  Appreciate  the  Poet’s  Craft.”  As  you  read  the 
poems  that  follow,  look  for  such  techniques  as  figures  of  speech,  imagery,  or  sound 
devices  that  the  poets  may  have  used  to  convey  their  messages. 
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"How  Do  I Love  Thee?" 


The  last  poem  you  read  was  about  theft  and  pain.  The  poem  you  are  about  to  read 
concerns  love.  It  is  one  of  the  most  famous  love  poems  of  all  time. 

Turn  to  page  289  of  Between  the  Lines  11  and  read  the  poem  “How  Do  I Love  Thee?” 
Read  the  notes  on  Elizabeth  Barrett  Browning  as  well. 


Consider  the  following  questions,  and  then  write  a journal  response  to  the 
poem. 

• How  did  you  feel  as  you  read  the  poem? 

• What  are  your  favourite  phrases  in  the  poem?  Why? 

• What  do  you  think  of  the  sound  of  the  poem — its  rhyme,  rhythm,  and 
the  other  sound  devices? 

• Is  this  nineteenth-century  poem  still  relevant  to  twenty-first  century 
readers?  Explain. 

• Do  you  think  this  poem  would  be  appropriate  for  a modern-day 
wedding?  Explain. 

Turn  to  page  291  of  Between  the  Lines  11  and  read  Peanuts. 

1.  Charles  M.  Schultz  created  this  cartoon  in  response  to  the  famous  poem  “How 
Do  I Love  Thee?”  What  is  the  tone  of  the  cartoon?  Explain. 

Compare  your  response  with  the  one  on  page  79  in  the  Appendix. 


DID  YOU  KNOW? 


Many  people  have  written  poems  about  love.  Chilean 
poet  Pablo  Neruda  wrote  some  of  the  most  famous  love 
poems  of  the  twentieth  century.  Julia  Roberts,  Madonna, 
Andy  Garcia,  Samuel  L.  Jackson,  Wesley  Snipes,  Sting, 
and  other  celebrities  recited  some  of  Neruda’s  poems  on 
the  CD  entitled  The  Postman  (//  Postino ) . 
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"Candle  in  the  Wind” 


Do  you  enjoy  listening  to  the  lyrics  of  songs?  Do  you 
realize  that  when  you  are  listening  to  popular  music 
today — whether  it  is  country,  rap,  blues,  or  rock — you  are 
listening  to  poetry? 

Are  you  familiar  with  Elton  John’s  “Candle  in  the  Wind”? 

Bernie  Taupin  wrote  the  lyrics  of  this  song  and  dedicated 
them  to  the  famous  film  star  Marilyn  Monroe,  who  was 
known  in  private  life  as  Norma  Jean  Baker.  In  the  song, 

Marilyn  Monroe’s  life  is  compared  to  a candle. 

2.  a.  What  do  you  already  know  about  Marilyn  Monroe? 
b.  What  associations  does  a candle  flame  bring  to  your 

Turn  to  page  66  of  Between  the  Lines  11  and  read  the  lyrics  of  the  song. 

3.  With  a partner  or  small  group,  discuss  questions  1 and  2 on  page  67  of 
Between  the  Lines  11. 

Compare  your  responses  with  those  on  page  79  in  the  Appendix. 

In  1997  “Candle  in  the  Wind”  was  rewritten  as  a tribute  to  Princess  Diana.  You  may 
wish  to  use  a search  engine  to  find  the  lyrics  to  this  version  of  “Candle  in  the  Wind. 

Portjjofto  ftm  2p 

Write  a short  speech  using  one  of  the  suggestions  in  question  3 on  page  67  of 
Between  the  Lines  11. 


mind? 


Go  to  page  3 of  Assignment  Booklet  2B  and  respond  to 
question  5 of  Section  3. 


In  this  lesson,  you  responded  to  a 
poem  and  a song.  You  also  looked  at 
strategies  for  reading  poetry. 
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Conclusion 


HMM 


No  two  people  respond  in  exactly  the  same  way  to  a given  piece  of  literature.  Each 
person  brings  his  or  her  own  feelings  and  life  experience  to  the  reading  of  a 
particular  poem  or  story. 

In  this  section,  you  examined  the  reading-writing  relationship.  You  discovered  that 
the  key  to  becoming  a good  reader  is  to  be  active  in  the  reading  process— to  picture 
the  characters  and  setting  in  your  mind,  ask  questions,  and  to  form  opinions.  As  you 
worked  through  the  lessons,  you  were  able  to  practise  being  an  active  reader  by 
exploring  a variety  of  texts— short  stories,  memoirs,  poems,  and  a song. 

By  now,  you  should  recognize  the  following  techniques  that  writers  may  use  to 
communicate  their  messages: 

• specific  words 

• choice  of  format 

• vivid  word  pictures 

• figures  of  speech 

• sound  devices 

You  will  learn  more  about  the  reading-writing  relationship  as  you  continue  your 
study  of  English  language  arts. 
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Module  2 dealt  with  roles  and  relationships — how  you  use  language  to  participate 
in  them  and  how  they  can  be  portrayed  through  language.  You  explored  personal 
relationships,  business  relationships,  and  the  reading-writing  relationship.  You 
discovered  that  you  must  adjust  your  communication  style  depending  on  your 
audience  and  purpose. 

In  Module  2,  you  accomplished  the  following  tasks.  You 

• considered  words  and  expressions  in  your  personal  language 

• explored  body  language  and  non-verbal  communication 

• examined  cartoons 

• considered  photographic  techniques 

• reviewed  job-search  tools,  such  as  business  correspondence  and  technical  writing 

• thought  about  the  reading-writing  relationship 

• considered  how  specific  words  and  sensory  details  help  create  vivid  word  pictures 

• examined  different  kinds  of  texts 


Go  to  page  5 of  Assignment  Booklet  2B  and  complete  the  Final 
Module  Assignment 


Glossary 

naapstad  R^qnnn^Q 


Glossary 


ISS 


acronym:  a word  or  name  formed  from  some  of 
the  letters  of  a commonly  used  word  or 
phrase 

artificial  light:  light  from  electric  lights  in  a 
room  or  the  light  from  a flash 

backlighting:  lighting  in  which  the  light  source 

; is  behind  the  subject 

clipped  words:  words  that  have  been  shortened 
from  longer,  more  formal-sounding  words 

close-up  shot:  a shot  in  which  the  camera  is 
very  close  to  the  subject 

colloquialisms:  words  or  expressions  used  in 
relaxed  and  informal  situations 

composition  (of  a photograph) : how  the 

different  elements  of  an  image  are  arranged 

! or  framed 

congruent  messages:  messages  in  which  both 
the  verbal  and  the  non-verbal  components 
are  the  same 

^ontext  (of  a photograph) : anything  in  a scene, 
other  than  the  subject,  that  influences  the 
meaning  or  effect  of  the  image 

emoticon:  a series  of  keyed  characters  used  to 
indicate  an  emotion  in  e-mail  messages 

euphemism:  the  substitution  of  a harsh  word 
or  phrase  with  a gentle  one,  for  example, 
passed  away  for  died 

eye-level  shot:  a shot  in  which  the  camera  is  at 
eye  level  with  the  subject 

frontlighting:  lighting  in  which  the  light  shines 
directly  on  the  subject  and  decreases  the 
shadows 


high-angle  shot:  a shot  in  which  the  camera  is 
above  the  subject  and  looking  down 

idiom:  an  informal  expression  that  does  not 
mean  what  the  words  say 

incongruent  messages:  messages  in  which  the 
verbal  and  non-verbal  components  do  not 
match 

jargon:  the  specialized  language  of  a particular 
trade  or  interest  group 

long  shot:  a shot  in  which  the  camera  is  a 
distance  away  from  the  subject  and  looking 
up 

low-angle  shot:  a shot  in  which  the  camera  is 
below  the  subject 

medium  shot:  a shot  in  which  the  camera  is 
closer  to  the  subject  than  the  long  shot  but 
farther  away  from  the  subject  than  the  close- 
up  shot 

natural  light:  light  from  direct  or  reflected 
sunlight 

regionalism:  a word  or  expression  unique  to  a 
particular  geographic  area 

sidelighting:  lighting  in  which  the  light  source 
is  to  the  right  or  left  of  the  subject 

slang:  the  colloquialisms  of  a group  of  people 
who  share  a similar  sport,  hobby,  lifestyle,  or 
workplace 

toplighting:  lighting  in  which  the  light  shines 
down  from  overhead 
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Suggested  Responses 


Section  1 : Lesson  1 

1.  swagman:  an  itinerant  sheep  shearer,  a drifter 
billabong:  a waterhole  near  a river 
coolibah  tree:  a eucalyptus  tree 

billy:  a tin  can  with  a wire  handle  used  to  boil  water 

jumbuck:  a sheep 

tucker  bag:  a bag  for  keeping  food 

2.  a.  pram:  baby  carriage 

b.  nappy:  diaper 

c.  petrol:  gas 

d.  motorway:  highway 

e.  bonnet  (of  a car):  hood 

f.  boot  (of  a car):  trunk 

3.  a.  chesterfield:  sofa,  couch 

b.  bunny-hug:  kangaroo  jacket,  hoodie 

c.  eavestrough:  gutters 

d.  homogenized  milk:  whole  milk 

e.  housecoat:  bathrobe 

f.  running  shoes:  sneakers,  tennis  shoes 

4.  a.  yucky:  unpleasant,  disgusting 

b.  fizzle:  end  weakly,  especially  after  a hopeful  beginning 

c.  uptight:  tense,  nervous 

d.  kerfuffle:  commotion,  fuss 

5.  a.  hang  out:  mix  or  socialize  closely 

b.  keep  a level  head:  stay  calm 

c.  elbow  grease:  strenuous  physical  labour  and  effort 

d.  eat  crow:  accept  a humiliating  defeat 

e.  beat  around  the  bush:  fail  to  confront  a subject  directly 

f.  rain  cats  and  dogs:  rain  hard 

6.  a.  Answers  will  vary.  Share  your  list  with  friends  or  classmates  to  see  if  they  think  that  the  words 

on  your  list  are  outdated. 

b.  Teenagers  probably  like  to  use  slang  because  they  want  to  be  able  to  share  their  ideas  and 
experiences  in  a unique  way. 

c.  Music’s  popularity  with  teens  may  be  the  reason  why  rap  artists  are  so  influential  when  it 
comes  to  teen  slang.  They  also  have  wide  distribution  through  their  albums  and  videos. 
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7.  a.  Berlitz  is  a company  that  publishes  a wide  range  of  self-instructional,  second-language 

resources  such  as  books,  CDs,  and  dictionaries.  Tourists  often  buy  materials  published  by 
Berlitz  when  they  are  about  to  travel  to  a place  where  they  do  not  know  the  language. 

b.  The  cartoon  is  funny  because  the  father  calls  the  Berlitz  company  when  he  does  not 

understand  his  children’s  slang.  The  implication  is  that  teen  slang  is  as  foreign  to  their  father 
as  a second  language. 

8.  a.  gas 

b.  phone 

c.  fridge 

d.  cab 

e.  auto 

f.  photo 

g.  memo 

h.  zoo 

9.  a.  delicatessen 

b.  hamburger 

c.  influenza 

d.  laboratory 

e.  umpire 

f.  saxophone 

g.  microphone 

h.  advertisement 

10.  One  advantage  of  using  emoticons  is  that  the  sender  can  indicate  emotions  that  normally  would 
not  be  evident.  One  advantage  of  using  acronyms  is  that  they  save  time  typing  out  common 
phrases.  A disadvantage  of  using  emoticons  and  acronyms  is  that  the  receiver  may  not  understand 
them.  They  are  also  limited  in  the  number  of  emotions  they  can  portray. 

Section  1 : Lesson  2 

1.  You  might  yawn,  doodle,  put  your  head  down,  look  away,  look  at  your  watch,  fidget  in  your  seat, 
or  tap  your  feet  restlessly. 

2.  When  you  are  late  and  keep  someone  waiting  for  a meeting,  you  are  communicating  a negative, 
disrespectful  attitude.  It  might  be  an  indicator  that  you  do  not  think  that  the  person  or  the  meeting 
is  that  important.  (Of  course,  you  may  have  been  delayed  by  a traffic  jam  or  a flat  tire.) 

3.  The  cartoon  pokes  fun  at  the  generation  gap  between  father  and  son.  There  is  an  element  of 
surprise  in  that  the  father  did  not  expect  the  son  to  get  this  unconventional  haircut.  The  new 
hairstyle  and  the  boy’s  sarcasm  indicate  rebellion.  You  have  the  sense  that  the  son  has  triumphed 
over  the  father  in  this  battle  of  wills. 

4.  The  mother  would  probably  use  an  excited  tone  of  voice.  Her  voice  would  be  higher  in  pitch  than 
normal  and  she  would  be  talking  more  rapidly  than  usual. 
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5.  a.  Shaking  your  finger  probably  indicates  that  you  are  scolding  or  rebuking  the  other  person. 

b.  Placing  your  hands  on  your  hips  often  indicates  defiance  or  anger. 

c.  Facing  toward  an  exit  may  indicate  that  you  are  bored  or  uneasy  and  want  to  escape. 

d.  Standing  with  your  arms  folded  is  seen  as  a “closed”  posture  which  conveys  disapproval,  anger, 
or  defensiveness. 

e.  Standing  with  your  arms  behind  your  back  is  seen  as  an  “open  position”  which  conveys  interest 
and  attention. 

f.  Wringing  your  hands  usually  indicates  you  are  worried  or  distraught. 

g.  Tapping  your  fingers  can  be  a sign  of  impatience. 

h.  Lowering  your  head  is  often  seen  as  a sign  of  shame,  rejection,  or  humility. 

i.  Clenching  your  fists  can  convey  anger  and  frustration. 

j.  Stroking  your  chin  can  indicate  that  you  are  thinking,  evaluating,  and  pondering. 

6.  a.  Lowering  your  eyes  can  be  a signal  that  you  are  being  untruthful.  It  could  also  indicate  shyness. 

b.  Opening  your  eyes  wide  can  indicate  surprise  or  wonder. 

c.  Winking  is  a signal  of  flirting  or  joking. 

d.  Rolling  the  eyes  usually  indicates  skepticism  or  disbelief. 

e.  Scowling  usually  indicates  displeasure. 

f.  Pursing  the  lips  may  signal  dissatisfaction. 

g.  Curling  your  lip  can  indicate  anger. 

h.  Raising  one  eyebrow  can  indicate  disbelief. 

i.  Raising  both  eyebrows  usually  shows  surprise. 

j.  Knotting  the  eyebrows  may  indicate  that  you  are  troubled,  puzzled,  or  angry. 

7.  Avoiding  eye  contact  could  indicate  shyness  or  shame.  In  some  cultures,  it  indicates  respect. 

8.  A yawn  could  mean  that  the  person  is  bored.  It  could  also  simply  mean  the  person  is  sleepy. 

Section  1 : Lesson  3 

1.  a.  The  woman  is  surprised.  Her  mouth  is  open.  Her  eyes  are  large  and  wide. 

b.  The  man  is  very  angry.  His  teeth  are  clenched.  His  eyes  are  almost  closed  and  he  is  grimacing. 

c.  The  man  is  nervous  or  afraid.  His  eyebrows  are  raised  in  expectation.  He  is  shaking.  He  is  biting 
his  fingernails. 

d.  The  boy  is  bored  or  sleepy.  His  posture  is  slumped  and  his  eyelids  look  heavy. 
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2.  a.  The  man  is  yelling.  The  speech  balloon  has  jagged  edges  which  indicate  a loud  tone  of  voice. 

b.  The  girls  are  whispering.  The  speech  balloon  is  made  of  dotted  lines  which  indicate  a very  quiet 
tone  of  voice. 

3.  Question  2a  from  Between  the  Lines  11. 

The  two  people  in  the  cartoon  are  a prisoner  and  his  lawyer.  The  lawyer  likely  defended  the  convict 
during  his  trial. 

Question  2b  from  Between  the  Lines  11. 

The  lawyer  is  trying  to  console  the  prisoner.  The  prisoner  seems  to  be  troubled  and  unhappy.  His 
eyebrows  are  knotted  and  his  lips  are  pursed  in  displeasure. 

Question  2c  from  Between  the  Lines  11. 

The  caption  is  funny.  The  prisoner  received  a 300-year  sentence,  but  his  lawyer  says  the  prisoner 
should  be  out  of  jail  by  August.  The  situation  is  ironic  because  you  would  not  expect  such  an  early 
release.  The  cartoon  is  poking  fun  at  the  legal  system  and  criticizing  the  system  for  being  too 
I lenient. 

A.  Question  1 from  Between  the  Lines  11. 

i The  mother  is  excited  and  happy  because  she  believes  her  son  really  listened  to  her  for  the  first 
time  in  ages,  as  he  appeared  to  pay  attention.  She  is  unaware  that  the  son  was  not  actually 
listening;  his  mind  was  wandering  and  he  was  distracted.  However,  the  reader  is  aware  of  the 
j reality,  and  this  creates  the  dramatic  irony. 

Question  2 from  Between  the  Lines  11 . 

Michael  is  thinking  about  things  other  than  what  his  mother  is  saying.  He  thinks  about  the  green  on 
; his  thumb,  the  wallpaper  in  the  room,  a cookie  crumb  on  his  mother’s  chin,  his  mother’s  blinking, 
and  his  friend  Gordon. 

Question  3 from  Between  the  Lines  11. 

The  actual  words  that  Michael’s  mother  is  saying  are  not  shown  in  the  cartoon.  The  cartoonist 
makes  the  choice  to  keep  the  cartoon  simple;  she  may  have  realized  that  the  mother’s  words  would 
be  distracting  to  the  readers.  The  cartoonist  wanted  to  emphasize  the  fact  that  the  boy  is  not 
listening,  so  the  mother’s  words  are  not  necessary.  He  has  blanked  them  out.  The  cartoonist  gets 
! her  message  across  without  the  mother’s  actual  words. 

Question  4 from  Between  the  Lines  11. 

The  theme  of  the  cartoon  is  that  body  language  can  be  deceiving.  In  the  cartoon,  the  mother 
believes  her  son  Michael  has  really  listened  to  her.  In  reality,  he  did  not  hear  a thing  she  has  said 
because  his  mind  was  wandering. 
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Section  1 : Lesson  4 


1.  The  photograph  shows  astronauts  making  repairs  to  a spacecraft.  From  the  surrounding  details,  you 
can  tell  the  astronauts  are  in  space — Earth  is  visible  in  the  background.  You  can  also  see  part  of  the 
spacecraft  the  astronauts  are  working  on. 

2.  a.  The  first  shot  is  a close-up  shot.  The  viewer’s  attention  is  drawn  to  the  grimace  on  the  man’s 

face.  It  appears  that  the  other  man  has  kicked  him. 

b.  The  second  shot  is  a long  shot.  The  viewer  can  see  some  of  the  background  and  both  of  the 
men.  The  focus  is  on  the  height  of  the  men’s  kicks. 

c.  The  third  shot  is  a medium  shot.  The  viewer  cannot  see  the  scenery.  The  emphasis  is  on  the 
men  and  their  hands. 

3.  a.  The  first  photograph  is  an  eye-level  shot.  The  photographer  is  at  the  same  level  as  the  person 

who  is  doing  cartwheels  on  the  beach. 

b.  The  second  photograph  is  a low-level  shot.  The  photographer  is  below  the  person  jumping  and 
the  emphasis  is  on  the  leap.  The  low-level  view  captures  the  leap  more  dramatically. 

c.  The  third  shot  is  a high-level  shot.  The  photographer  is  higher  than  the  subjects  and  is  looking 
down  on  the  people  as  they  do  cartwheels  on  the  beach. 

4.  a.  The  first  photograph  has  backlighting.  The  lighting  makes  the  photograph  more  dramatic  as  the 

boy  is  silhouetted  against  the  setting  sun. 

b.  The  second  photograph  has  sidelighting.  The  pose  is  very  dramatic  and  part  of  the  woman’s 
face  is  in  shadow.  The  sidelighting  emphasizes  the  texture  of  the  woman’s  hair. 

Section  2:  Lesson  1 

1.  a.  The  humour  is  derived  from  the  fact  that  every  time  Cathy  writes  a new  version  of  the  letter,  it 

moves  away  from  her  original  feelings  until  it  says  almost  the  opposite. 

b.  Cathy  was  wise  to  edit  her  letter  because  she  originally  wrote  it  in  anger.  It  is  better  to  be  polite 
professional,  and  tactful  as  long  as  you  can  get  your  point  across. 

2.  a.  B is  better.  The  sentence  stresses  the  benefits  for  the  reader. 

b.  B is  better.  The  sentence  is  assertive  and  honest,  but  not  rude  or  abrasive. 

c.  A is  better.  It  provides  a clearer  description  of  the  problem  and  is  more  objective. 

d.  B is  better.  It  is  more  reasonable  and  rational. 

e.  A is  better.  It  explains  the  problem  clearly  and  assertively,  but  is  rational. 
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3. 


Simon  Frank 
1700  Elm  Street 
Wlllowdale  ON  M3C  6P3 


Ms.  Janice  Rosen 

Director  of  Archives,  Canadian  Jewish  Congress 
1590  Avenue  Docteur  Penfield 
Montreal  QC  H3G  1C5 


j4.  a.  The  following  are  three  advantages  of  using  e-mail  instead  of  the  postal  service: 

I 

• E-mail  is  faster  than  regular  mail,  which  has  come  to  be  called  “snail-mail.” 

• E-mail  is  more  reliable.  Regular  mail  can  get  lost,  stolen,  or  misdelivered. 

• E-mail  can  be  set  up  to  perform  certain  tasks  automatically. 

b.  The  following  are  two  advantages  of  using  the  postal  service  instead  of  e-mail. 

• Not  everyone  has  e-mail;  the  postal  service  will  reach  most  people. 

• The  postal  service  allows  enclosures  such  as  cheques,  brochures,  and  other  products  in 
your  letter.  E-mail  is  more  limited  despite  the  ability  to  attach  files. 

5.  You  may  have  discussed  some  of  the  following  points  with  your  partner.  Peter’s  message  needs  to 
j be  shortened,  but  he  still  needs  to  give  Abdul  enough  information  so  that  he  can  begin  work 
immediately  on  the  database  problem.  Following  is  an  example: 

Hi  Abdul,  this  is  Peter  Ruhl.  We  have  decided  to  delay  the  launch  of  the  e-commerce  part  of  our 
website  until  we  solve  the  database  problem.  I would  like  you  to  work  on  the  database  problem 
and  have  it  resolved  by  March  1.  Please  call  me  at  the  office  and  I will  give  you  more  details. 

My  phone  number  there  is  555-1234.  Once  again,  the  number  is  555-1234. 

Did  you  speak  slowly  and  clearly? 
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Section  2:  Lesson  2 


1.  Following  are  some  of  the  reasons  underlying  each  of  the  do’s  and  don’ts: 

• It  is  important  to  ask  for  two  forms  so  that  you  can  use  one  for  your  rough  copy.  It  is  better  to 
fill  out  the  form  at  home  so  you  can  take  your  time  and  make  sure  that  the  information  is 
complete  and  accurate.  Using  blue  or  black  ink  and  printing  neatly  makes  the  form  more 
readable. 

• The  cover  letter  and  resume  allow  you  to  expand  on  your  answers  in  the  application  form. 

You  look  more  organized  by  including  these  items. 

• It  is  advisable  to  speak  to  the  person  doing  the  hiring  when  you  pick  up  or  drop  off  the 
application  form.  You  may  be  remembered  favourably  when  that  person  draws  up  the  short 
list  for  the  interview. 

• Dressing  appropiately  helps  to  create  a favourable  impression. 

• Honesty  is  always  the  best  policy.  Employers  are  not  tolerant  of  people  who  lie  about  their 
credentials. 

• It  is  important  to  answer  all  questions.  Employers  use  the  application  as  a tool  to  make  the 
first  cut  of  applicants,  and  they  usually  do  not  interview  people  who  have  not  provided  the 
details  they  have  requested. 

• Business  people  are  busy,  so  they  should  not  have  to  search  for  the  answers.  It  is  best  to 
provide  the  answers  directly  on  the  application  form. 

2.  a.  and  b. 


Duties  and 

Qualities  Required 

Gail  Christensen’s 

Experience  and  Qualities 

able  to  work  on  weekends 

presently  works  on  weekends 

reliable,  responsible  worker 

presently  employed  at  Tim  Horton’s 

able  to  deal  tactfully  with  the  public 

believes  in  giving  pleasant,  prompt  service 

make  sales  transactions 

has  experience  taking  orders  and  payments; 
is  interested  in  collectibles  and  antiques 

gift  wrapping 

organize  displays 

answer  the  phone 

deliver  small  parcels 
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c.  Gail  did  not  deal  directly  with  the  duties  of  gift  wrapping,  organizing  displays,  answering  the 
phone,  or  delivering  parcels.  It  would  have  been  beneficial  for  her  to  address  these  duties  even 
if  the  only  experience  she  had  was  in  her  private  life  or  as  a volunteer.  She  could  have  tied  her 
interest  in  art  and  decorating  more  closely  to  gift  wrapping  and  organizing  displays. 


Section  2:  Lesson  3 


1.  a.  A progress  report  lets  the  managers  know  if  a particular  project  is  on  schedule  and  on  budget. 

b.  In  an  evaluative  report,  the  writer  analyzes  information  and  makes  recommendations. 

c.  A proposal  is  a report  in  which  the  writer  describes  a need  or  problem,  suggests  a solution,  and 
tries  to  persuade  the  reader  to  agree  with  the  proposed  solution. 

2.  The  headings  in  a report  allow  the  reader  to  quickly  recognize  the  organization  of  the  report. 

'3.  The  introduction  describes  the  purpose  and  scope  of  the  report.  It  also  summarizes  the  information 
and  recommendations  that  will  be  discussed  in  more  detail  in  the  body  of  the  report.  The 
background  section  describes  the  facts  that  the  readers  must  know  beforehand  if  they  are  to 
! understand  completely  the  body  of  your  report. 

4.  Following  are  two  examples  of  statements  from  the  sample  proposal  that  are  both  informative  and 
persuasive: 

• “The  importance  of  the  Urban  House  of  Horrors  display  is  that  it  shows  how  individuals  can 
make  significant  contributions  to  their  local  and  global  environment.” 

• “We  have  received  many  requests  to  exhibit  our  display  both  within  and  outside  Guelph,  but 
because  of  its  unwieldy  size,  we  have  not  often  been  able  to  fulfill  these  requests.” 

5.  Answers  will  vary.  Following  is  one  sample  response: 

The  report  would  have  been  stronger  if  it  had  ended  with  a summary  that  restated  the  benefits 
that  would  result  from  the  Friends  of  the  Environment  Foundation  contributing  to  the  project. 
Also  the  Ontario  Public  Interest  Research  Group  should  have  briefly  described  their 
qualifications  and  experience  in  the  report  rather  than  merely  attaching  a document  that 
described  their  credentials. 
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Section  2:  Lesson  4 


1.  See  if  your  answers  match  those  of  another  student: 


Checklist 

1 

m\ 

Did  the  author  have  a thorough  knowledge  of  the  topic? 

Yes 

Yes 

Did  the  author  give  the  right  amount  of  details? 

Yes 

Yes 

Did  the  beginning  of  the  article  attract  the  reader’s  interest? 

Yes 

No 

Is  the  writing  clear  and  easy  to  understand? 

Yes 

Yes 

Did  the  writer  use  headings,  lists,  and  visuals? 

Yes 

No 

Did  the  writer  use  transitions  to  relate  the  ideas  in  the  steps? 

No 

Yes 

Is  the  organization  logical  and  easy  to  follow? 

Yes 

Yes 

Did  the  writer  use  the  command  form  in  giving  directions? 

Yes 

Yes 

Did  the  writer  include  any  warnings  or  cautions  for  safety  reasons? 

Yes 

Yes 

Would  you  be  able  to  complete  the  procedure  with  the  directions  given? 

Yes 

No 

2.  Possible  topics  include  how  to  make  fudge,  change  the  oil  in  your  car,  write  a memo,  make  a 
birdhouse,  or  program  a VCR. 

Possible  audiences  include  family  members,  friends,  classmates,  neighbours,  a club  or  team  in  your 
community. 

3.  If  you  use  a word  processing  program,  use  design  techniques  that  will  enhance  understanding. 
Think  about  your  choice  of  fonts,  type  size,  bold  type,  colour,  boxes  and  lines,  and  graphics.  Leave 
a sufficient  amount  of  white  space. 

Section  3:  Lesson  1 

1.  Answers  will  vary.  Following  are  some  examples: 

a.  sneakers,  mukluks,  rubber  boots,  cowboy  boots,  loafers 

b.  crept,  shuffled,  skipped,  danced,  waddled 

c.  kind,  generous,  considerate,  humorous,  gentle 

d.  sleepy,  exhausted,  weary,  bored,  drained 

e.  agitated,  apprehensive,  confused,  dismayed,  unsettled 

f.  beige,  brick,  bronze,  burnt  sienna,  chestnut 
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2.  Answers  will  vary.  Following  are  some  examples: 


a.  The  fat  on  the  lamb  chop  had  congealed  into  an  oval  pool  around  the  soggy  vegetables. 

b.  My  tongue  slid  over  my  slippery  teeth,  finally  free  of  braces,  and  I tasted  the  minty  sweet 
toothpaste. 

c.  The  rusted  station  wagon  laboured  down  the  highway  emitting  puffs  of  blue  exhaust  and  an 
occasional  backfire. 

3.  Following  are  examples  of  phrases  in  the  poem  that  appeal  to  the  listener’s  ear: 

• lone  old  The  vowel  sound  is  repeated. 

• shck  skin  The  consonant  and  vowel  sound  are  each  repeated. 

• blurred  broken  beach  The  consonant  sound  is  repeated. 

• head  bent  The  vowel  sound  is  repeated. 

Note:  The  repetition  of  vowel  sounds  is  known  as  assonance.  The  repetition  of  consonant  sounds  is 
| known  as  consonance. 

■;4.  a.  “I  have  neglected  to  tie  the  wading  boots  properly,  to  pull  the  braided  laces  tight  against  the 
metal  grommets  ...” 

b.  “A  mosquito  buzzes  close  to  my  temple.  I can  hear  its  thin  whine  over  the  rushing  of  the 
stream  ...” 

c.  “The  insect  lands,  and  I can  feel  its  sting,  such  a tiny  prick  ...” 

15.  Question  1 from  Between  the  Lines  11 

The  narrator  says  she  is  “still  waiting  for  my  own  emotion  to  surface.”  No,  the  narrator  is  not  a cold 
person;  she  is  still  in  shock.  The  neighbour  explained  that  “sometimes  [the  death  of  someone  close] 


j takes  a while  to  catch  up  with  you.”  Yes,  the  narrator  misses  her  father.  The  fishing  gear  and  boots 


remind  her  of  her  father.  She  thinks  he  was  the  type  of  man  to  perish  “on  the  bank  of  an  icy  river 
during  the  winter  steelhead  run.  ” 


Question  2.  a.  from  Between  the  Lines  11 


She  likely  goes  fishing  to  feel  closer  to  her  father  and  to  cope  with  her  loss. 

Question  2.  b.  from  Between  the  Lines  11 

She  probably  thinks  that  it  is  strange  to  go  fishing  just  before  the  funeral. 

Question  2.  c.  from  Between  the  Lines  11 

She  is  probably  weak  with  emotion  and  grief. 
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Question  2.  d.  from  Between  the  Lines  11 


She  will  likely  stay  there  and  fish  and  miss  the  funeral.  She  says,  “There  are  still  plenty  of  fish 
rising.  I wonder  if  my  mother  and  sister  will  understand.” 

Question  3 from  Between  the  Lines  11 

The  title  “Blood  Knots”  has  two  levels  of  meaning.  On  one  level,  it  refers  to  a special  kind  of  knot 
used  in  fly  fishing.  On  another  level,  the  title  is  symbolic  of  the  relationship  between  the  father  and 
the  narrator.  There  is  a spiritual  tie  between  these  blood  relatives. 

6.  The  photograph  on  page  34  depicts  the  fishing  gear  described  at  the  beginning  of  the  story.  The 
photograph  on  page  35  illustrates  the  spot  where  the  narrator  goes  fishing  in  the  middle  of  the 
story.  The  photograph  on  page  36  is  meant  to  represent  the  narrator  fly-fishing  at  the  end  of  the 
story. 

Section  3:  Lesson  2 

1 . Question  3 from  Between  the  Lines  11 

• Gladys  got  her  reputation  as  a witch  because  she  had  unusual  plants  in  her  yard  and  many  of 
the  plants  died.  The  author’s  sisters  claimed  that  most  of  the  plants  were  poisonous  and  that 
was  why  so  many  of  them  died. 

• The  plants  died  because  they  were  native  to  England  and  the  United  States  and  were  not 
hardy  enough  for  the  Canadian  winter. 

• Gladys  probably  did  not  lead  a happy  life.  The  neighbourhood  kids  tormented  her  and  stole 
her  plums.  Her  son  was  an  alcoholic.  Her  only  pleasure  seemed  to  be  her  garden. 

• Gladys  took  a turn  for  the  worse  after  her  son  died  in  her  garden. 

• Gladys  was  an  outsider  because  she  was  lonely  and  bitter  and  kept  to  herself.  The  kids  in  the 
neighbourhood  thought  she  hated  them. 

2.  The  events  in  the  story  occurred  in  the  following  order: 

• Jennifer  and  her  friend  Lara  go  to  a party. 

• Jennifer  spies  Jon  Glass,  a boy  she  has  a crush  on. 

• Jon  and  Jennifer  talk  and  go  for  a walk.  They  kiss. 

• Jennifer  loses  track  of  time  and  breaks  her  curfew. 

• Her  mother  is  worried  because  Jennifer  is  late.  Her  mother  calls  Lara’s  house. 

• Lara  tells  Jennifer’s  mother  that  Jennifer  was  hanging  out  with  Jon.  This  worries  Jennifer’s 
mother  more. 
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• When  Jennifer  arrives  home,  her  mother  is  angry  and  says  that  Jennifer  is  untrustworthy  and 
irresponsible. 

• The  next  day  Jennifer’s  mother  tells  her  that  she  can  not  go  to  the  dance. 

• Jennifer  defies  her  mother  and  goes  to  the  dance. 

• Jon  does  not  go  to  the  dance  and  Jennifer  does  not  have  a good  time. 

• Jennifer  is  worried  about  going  home  so  she  and  Lara  drive  around. 

• Jennifer  finally  goes  home. 

• In  the  morning,  her  mother  calls  Jennifer’s  father  who  lives  in  Los  Angeles.  Jennifer  speaks  to 
her  father  who  asks  her  why  she  hadn’t  talked  about  this  with  her  mother. 

• Jennifer  does  not  talk  to  her  mother. 

• Jennifer  goes  to  another  party  and  sees  Jon  with  another  girl. 

• Jennifer  confronts  Jon  on  the  swing.  Jon  makes  lame  excuses. 

3.  a.  According  to  the  author,  conversations  are  difficult  because  people  risk  changing  when  ideas  are 
exchanged.  They  might  have  to  admit  they  were  wrong. 

; b.  She  learned,  in  the  end,  that  her  argument  with  her  mother  was  not  about  Jon  or  her  curfew. 
She  also  learned  that  it  would  have  been  better  to  discuss  the  situation  with  her  mother  and 
negotiate  a set  of  privileges. 

14.  Question  1 from  Between  the  Lines  11 

The  memoir  is  still  relevant  today.  Young  people  today  still  have  conflicts  with  their  parents, 
i Communication  is  often  difficult  between  parents  and  children.  There  is  still  a “generation  gap.” 

Question  2 from  Between  the  Lines  11 

The  “generation  gap”  is  the  difference  in  values  and  attitudes  between  one  generation  and  another, 
i especially  between  young  people  and  their  parents.  Jennifer  wants  more  freedom;  she  is  growing  up 
and  wants  to  have  a boyfriend.  Her  mother  wants  her  to  be  obedient  and  remain  more  child-like. 

No,  the  conflict  is  not  resolved.  If  she  could  relive  the  experience,  she  would  talk  to  her  mother 
more  openly. 
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Section  3:  Lesson  3 


1.  A citizen’s  arrest  is  an  arrest  made  by  an  ordinary  citizen.  Legal  authority  arises  from  the  fact  of 
citizenship,  rather  than  from  being  an  officer  of  the  law.  Citizen’s  arrests  are  not  common. 

2.  Question  1 from  Between  the  Lines  11 

• At  various  points,  the  reader  wonders  if  the  narrator  will  bother  to  help  the  store  catch  the 
shoplifter. 

• The  thief  bought  an  identical  lighter  and  used  the  sales  slip  from  the  earlier  purchase  to 
convince  the  store  manager  that  he  had  paid  for  the  stolen  article. 

• It  is  ironic  that  the  thief  is  believed,  but  the  narrator  is  not.  The  narrator  gets  a ticket  and  the 
thief  gets  away. 

• The  thief  wanted  to  get  even  with  the  narrator  for  turning  him  in. 

• The  story  is  believable;  people  have  used  this  trick  to  shoplift. 

Question  2 from  Between  the  Lines  11 


Character 

Reaction  to  Theft 

Reasons 

Mr.  Goronowsky 

shocked 

He  has  never  seen  anyone  deliberately 
steal  anything.  He  realizes  the  lighter  is 
expensive. 

Clerk 

uncertain 

He  is  young  and  does  not  have  much 
experience. 

Mr.  Levine 

cautious 

He  likely  is  more  experienced  and  does 
not  want  to  accuse  anyone  without 
good  reason. 

Mr.  Sileo 

business-like 

He  is  a detective  and  this  is  routine  for 
him. 

Thief 

brazen 

He  has  planned  the  theft  and  is  angry  al 
the  informant. 
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Father’s  Emotions 

Supporting  Details  in  the  Poem 

‘Conwncf,  wt&  the,  dtosie,  at  jjiMt  ancyuj, 

confident  his  son  is  innocent 

“believing  in 

The  word  of  his  boy  who  has  told  him: 

1 didn’t  steal  anything,  honest.” 

calmer 

“Then  becoming  calmer,  seeing  that  anger 

Will  not  help  in  the  business  . . .” 

doubting 

“Then  seeing  gradually  that  evidence 

...  at  first  vaguely  circumstantial,  then  gathering  damage” 

sick,  alone,  afraid 

“Suddenly  feeling  sick  and  alone  and  afraid” 

ashamed 

. . wanting  to  get  out 

Into  the  street,  the  night,  the  darkness, anywhere  to  hide” 

b.  He  starts  off  angry.  He  is  confident  that  his  son  is  innocent.  Then  he  realizes  his  son  is  guilty  so 
he  becomes  afraid  and  ashamed. 

jSection  3:  Lesson  4 

1.  The  tone  of  the  cartoon  is  bitter  and  cynical.  Instead  of  counting  the  ways  he  loves  the  person  he  is 
writing  to,  Snoopy  is  counting  the  reasons  to  forget  his  sweetheart. 

2.  a.  Marilyn  Monroe  was  a famous  American  film  star  of  the  1950s.  Her  husbands  included  baseball 

star  Joe  DiMaggio  and  playwright  Arthur  Miller.  Despite  her  fame,  she  was  unhappy  and  she 
died  from  a drug  overdose  in  1962  at  the  age  of  36. 

b.  Everyone’s  associations  will  vary.  Some  people  associate  a candle  flame  with  life;  therefore, 
death  is  symbolized  by  a snuffed-out  candle. 


3.  Question  1 from  Between  the  Lines  11 


i\ 


The  lyrics  are  sad.  The  song  stresses  Marilyn’s  unhappiness  when  it  says  “Loneliness  was  tough/ 
the  toughest  role  you  ever  played.”  She  did  not  have  privacy  as  can  be  seen  by  the  line  “Even  when 
you  died/The  press  still  hounded  you.”  She  appeared  to  be  so  vulnerable. 

Question  2 from  Between  the  Lines  11 


• Marilyn  Monroe  was  a lonely  person  despite  all  the  fame  and  adulation  she  received. 

• Many  of  the  people  in  Marilyn’s  personal  life  took  advantage  of  her  talent  and  fame. 

• Marilyn  Monroe  died  while  she  was  young,  but  her  fame  has  endured. 


Appendix 


79 


Readings 


Speaking  to  Keep  in  Style 


Kristin  Villasuso 


The  following  article  is  chillin’,  down,  phat,  awesome, 
and  fly.  If  this  is  difficult  to  understand,  read  on. 

Slang,  says  Webster’s,  is  informal  use  of  words  in  a 
more  playful  and  vivid  way,  often  figuratively.  Through 
the  years,  teen  slang  has  changed  frequently.  For 
example,  a bummer  used  to  mean  a lazy  man.  Kids  today 
use  if  to  mean  boring. 

“The  cool  thing  about  slang  is  that  your  friends  always 
understand  you  and  your  parents  don’t,”  said  Jenny 
Hornik,  a sophomore  at  Ransom  Everglades.  “It’s  like 
we  have  our  own  language  apart  from  our  parents.” 

The  following  is  an  alphabet  of  slang  used  by  teens  in 
the  ’90s: 

Awesome.  Something  that  is  great. 

Bomb  and  bad.  Da’  bomb  means  something  is  really 
good  or  awesome.  Bad  is  used  in  many  ways.  “My  bad” 
means  “my  mistake.”  Something  that  is  “bad”  is  also 
good  or  da’  bomb.  Still  confused?  Keep  reading.  “It’s 
funny,”  said  Jerry  Prieto,  a junior  at  Belen  Jesuit.  “Today 
kids  use  the  word  bad  when  something  is  good  and  bad 
nowadays.  Sometimes  it  can  get  confusing.” 

Chill  and  cheesy.  If  someone  is  chillin’,  they  are  relaxing 
and  chill  means  “calm  down.”  Cheesy  is  pathetic,  or 
corny. 

Dip,  down,  and  drag.  When  one  dips,  he  or  she  leaves 
somewhere.  If  people  dip,  they  are  drags,  or  people  who 
are  boring.  On  the  other  hand,  if  one  is  down,  he  or  she 
a is  not  a drag  because  if  a person  is  down,  he  is  cool. 

Fly.  That  describes  a person  who  is  cool  and  popular 
or  who  always  knows  the  most  in-style  things. 

Ghetto  style.  This  is  a fashion  statement  consisting  of 
baggy  clothes,  cars  with  hydraulics,  and  listening  to 
music  with  heavy  bass. 

Hottie  and  hoochie.  Hottie  is  the  latest  term  for  a cute 
guy,  while  a hoochie  is  someone  who  dresses 
provocatively. 

It’s  all  good.  This  meaning  is  literal.  When  something 
is  turning  out  well,  it’s  all  good. 

Jock.  Jocking  a person  is  thinking  that  he  is  a hottie. 
Lusting  over  someone  is  another  way  of  explaining  the 
jocking  process. 


Like  and  laters.  Like  is  used  for  no  reason.  It  can  be 
plugged  in  anywhere  in  a sentence.  “She  was,  like...  I 
was,  like... and  we  were  all,  like.”  Laters  is  one  way  of 
saying  good-bye  when  exiting  a room.  “Just  saying  good- 
bye can  get  so  boring,”  said  Lisa  Plummer,  a senior  at 
Sunset  High. 

Mac  Daddy.  A person  is  considered  the  Mac  or  Mac 
Daddy  when  he  or  she  is  cool  and  has  accomplished 
something  special  like  finding  the  address  for  the  most 
awesome  party  of  the  year. 

NOT!  By  adding  this  word  to  the  end  of  any  sentence, 
the  total  opposite  meaning  is  conveyed.  “I  remember 
towards  the  beginning  of  the  ’90s  everyone  ended  their 
sentences  with  ‘not’,”  said  Jackie  Tobon,  a junior  at 
Lourdes  Academy.  “That  is  a really  cool  outfit.  NOT!” 

Onttie.  This  is  a term  used  in  the  1995  movie 
“Clueless,”  as  in  “I’m  outtie,”  which  is  said  when  a 
person  is  dipping.  It  can  also  be  said,  “I’m  outta  here.” 
Outtie  is  also  the  name  for  a protruding  belly  button. 

Phat.  It  is  pronounced  like  fat  but  the  two  are  not 
related.  Phat  means  something  is  chill. 

Spaz.  This  is  a person  who  is  not  considered  normal 
and  might  have  a nervous  tick  or  a compulsion.  Michael 
Glassman,  a sophomore  at  Sunset  High,  said,  “I  said 
that  my  little  brother  was  acting  like  a spaz  and  my 
parents  started  yelling  at  me  for  making  fun  of  him,  bu 
they  had  no  idea  what  I meant.” 

WHATever  and  whatever.  This  word  can  be  saic 
whenever  a teen  is  straining  for  something  to  say  anc 
nothing  comes  to  mind.  It  can  also  be  used  as  a paus 
in  between  words.  For  example:  “She  was  like  at  a part 
and  her  outfit  was  like  WHATever.  Then  she  left  anc 
went  home  and  like  whatever.” 

Teens  in  the  ’90s  have  also  taken  a new  approach  t 
slang  by  using  numbers  through  beeper  codes. Th 
following  are  some  examples  of  commonly  used  beepe| 
codes:  143  (I  love  you),  45  (good  night),  47  (goo 
morning),  808  (best  of  buds),  123  (I  miss  you),  423 
(call  me  now  please),  823  (thinking  of  you),  44  (gooi 
luck),  25  (I’m  sorry). 

Well,  like,  laters  because  this  article  is  outti 
WHATever! 


1 Kristin  Villasuso,  "Speaking  to  Keep  in  Style,”  1997,  < http://www.miami.edu/com/workshop/1997/page6.htm > (1  April  2003). 
Reproduced  by  permission. 
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Tutorial  1:  How  to  Change  a Tire 


You  jump  in  your  car  headed  for  the  airport  to 
catch  a plane  bound  for  Hawaii.  You  get  halfway 
there,  and  all  of  a sudden,  your  car  begins  to  feel 
strange— it’s  not  handling  like  it  should.  You  pull 
off  to  the  side  of  the  highway,  and  to  your  horror, 
you  have  a flat  tire.  Ok,  no  big  deal,  I have  this 
nice  cellular  phone,  I can  call  for  help.  . . Oh  but 
where  did  I put  it.  . . rats.  . . I left  it  on  the  bed 
while  I was  hastily  packing  for  my  trip.  Now  what 
do  I do?  I’ve  never  changed  a tire  in  my 
life.  . . I wouldn’t  even  know  where  to  begin.  . . 

Well,  lucky  you.  . . You  happened  upon  this  web 
page  the  other  night  while  frantically  searching  for 
discounted  airfare,  and  something  in  the  back  of 
your  mind  convinced  you  to  print  it  and  stick  it  in 
j your  car. 

Using  our  instructions,  you’ll  be  able  to  change 
that  tire,  and  still  make  it  to  the  airport  just  in  time 
; to  catch  your  plane. 

Good  luck! 

What  You’ll  Need 

• Spare  tire,  inflated  properly 

1 • Tire  blocks  (optional) 

!i  • Gloves  (optional) 

• Flashlight  (optional) 

1 • Jack  and  lug  wrench 

j Most  vehicles  will  have  an  owners’  manual  which 
j will  tell  you  where  to  look  for  the  jack  and  the 
J spare  tire. 

1 

||You  should  make  sure  that  your  spare  tire  is  properly 
Ijinflated,  and  you  have  all  the  necessary  tools  before 
!i  you  drive  off . . . just  in  case  you  get  a flat. 

|Let’s  Get  Started! 

Step  1:  Choose  your  spot  well. 

i • Pull  off  the  road  so  that  you  are  safely  out  of 
the  flow  of  traffic. 

• Try  to  stop  in  a straight  part  of  the  road,  so  that 
passing  traffic  can  see  you  from  a distance. 


• Stop  the  car  on  a level  spot;  it  is  unsafe  to 
jack  up  a car  on  an  incline. 

• Turn  on  your  hazard  lights. 

Step  2:  Remove  tools  from  vehicle. 

• Retrieve  the  tools  listed  above  from  the  car 
and  place  them  within  reach. 

• If  desired,  put  on  the  gloves,  and  place  the 
blocks  under  the  tire  opposite  the  flat. 

Step  3:  Loosen  the  lug  nuts. 

• Remove  the  hubcap,  if  necessary. 

- Some  cars  won’t  have  hubcaps.  Consult 
your  owners’  manual  for  proper 
instructions  in  removing  the  hubcaps. 

• Using  the  lug  wrench,  begin  to  loosen  the  lug 
nuts. 

- Sometimes  the  lug  nuts  are  quite  difficult  to 
loosen. 

- If  you  can’t  loosen  them,  try  jumping  on 
the  lug  wrench  to  loosen  them. 

• Do  not  remove  the  lug  nuts,  only  loosen  them. 


Step  4:  Jack  up  the  vehicle. 

• Consult  your  owners’  manual  and  find 
where  the  jack  needs  to  be  positioned. 

- Usually,  the  jack  contacts  the  car  at  a 
small  plate  on  the  frame  of  the  car. 

- This  plate  is  usually  located  just  in  front  of 
the  rear  tires,  and  just  behind  the  front  tires. 
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• Position  the  jack  under  the  car,  and  raise  the 
jack  until  it  contacts  the  frame. 

• Make  sure  the  jack  is  properly  positioned. 

• Extend  the  jack  until  the  tire  is  about 
six  inches  off  the  ground. 

- Remember:  don’t  stop  raising  the  car  when 
the  flat  tire  is  just  off  the  ground. 

- The  spare  tire  is  fully  inflated  and  will 
require  more  ground  clearance. 

Step  5:  Remove  the  flat  tire. 

• Remove  the  lug  nuts  from  the  bolts,  and  put 
them  aside. 

• Grab  the  wheel. 

- It  is  easiest  to  grab  the  tire  at  the 

“nine  o’clock”  and  “three  o’clock”  positions. 

• Pull  the  wheel  straight  toward  you,  and  off 
the  car. 


• Replace  the  lugnuts  on  the  bolts  and  tighten 
them,  but  not  too  tight  . . . just  enough  to 
hold  the  tire  in  place  while  you  lower  the  car. 


Step  7:  Lower  the  vehicle. 

• Lower  the  car  with  the  jack  until  the  car  is 
again  resting  on  all  four  tires. 

• Tighten  the  lugnuts,  starting  with  one,  then 
moving  to  the  one  opposite  it,  and  so  on. 


Step  6:  Put  on  the  spare  tire. 

• Position  the  spare  tire  directly  in  front  of  the 
wheel  well. 

• Align  the  holes  in  the  center  of  the  spare  tire 
with  the  bolts  on  the  car. 

• Lift  the  spare  tire  and  position  it  on  the 
threaded  bolts. 

• Push  the  tire  onto  the  car  until  it  cannot  go 
any  farther. 


Step  8:  Put  the  tools  away. 

• Place  the  flat  tire  where  the  spare  was  located. 

• Replace  the  jack  and  lug  wench  in  their 
proper  locations. 

• Carefully  inspect  your  work  area  and  make 
sure  that  you’re  not  leaving  anything. 

• Continue  on  to  your  destination,  and  have 
the  flat  tire  repaired. 

Congratulations!  You’ve  changed  your  tire!  Now, 
if  you  hurry,  you  can  still  catch  that  plane  to 
Hawaii  . . . have  a great  trip,  and  send  us  a 
postcard!  1 


'"How  to  Change  a Tire.”  n.d.  <http://www2.latech.edu/~bmagee/303win97/Group3/2245.html>  (25  April  2003).  Reproduced  by 
permission. 
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Tutorial  2:  How  to  Change  a Tire 


One  of  peoples’  worst  nightmares  is  a flat  tire  in 
the  middle  of  rush  hour  traffic.  In  many  cases 
there  is  no  one  around  who  knows  how  to 
change  a tire,  which  creates  the  expense  of 
calling  a professional  to  do  the  job.  Even  when 
people  are  aware  of  the  tire  changing  process, 
they  will  often  find  themselves  with  a spare  that 
has  gone  flat  or  needs  air  before  you  can  drive 
on  it.  Or  when  everything  appears  to  be  perfect 
for  changing  a tire,  you  find  that  parts  of  the  jack 
j are  missing  or  the  incline  you  have  parked  on  is 
too  steep  or  will  not  support  the  jack.  These  tips 
will  help  you  to  prevent  all  these  headaches 
when  your  tire  goes  flat. 

jThe  first  thing  you  should  remember  is  to  always 
I check  the  pressure  in  your  spare  tire  every  time 
you  check  the  tires.  As  a preventative,  tires 
should  be  checked  at  least  once  a month.  When 
you  check  the  pressure,  be  sure  to  check  for  any 
[irregular  wear.  Remember  that  the  pressure  in 
your  tires  will  drop  when  there  is  a big  change  in 
the  outside  temperature.  During  the  winter 
months,  when  your  tires  are  getting  more  wear 
land  tear  on  them,  check  them  at  least  twice  a 
month.  When  the  pressure  is  low,  add  air  as 
'quickly  as  possible.  A tire  gauge  is  a handy  and 
Inexpensive  item  to  add  to  your  toolbox.  Since 
| ^ir  tower  gauges  are  generally  inaccurate,  it  is 
I best  to  use  a tire  gauge  for  checking  air  pressure. 

'text,  check  the  tire  changing  tools  in  the  trunk 
|>f  your  car.  Many  times  these  will  be  stored 
iinder  the  spare  tire.  If  your  trunk  has  carpet,  it 
nay  be  necessary  to  lift  it  to  find  your  jack 
torage  area.  You  should  always  carry  a complete 
J lack  assembly,  a large  thick  board  and  a strong 
>ipe  that  will  fit  over  the  end  of  the  lug  wrench. 

j you  are  driving  when  your  tire  goes  flat,  take 
1 1 our  foot  off  the  gas  pedal  and  allow  the  car  to 
I (low.  Put  on  your  flashers  so  that  other  drivers 
nil  know  you  have  a problem  and  scan  the  side 
If  the  road  for  a safe  place  to  pull  off.  You  will 
eed  to  be  able  to  pull  far  enough  off  the  road  to 
j ave  workspace  on  the  driver’s  side  of  your 
(ehicle  in  case  that  is  the  side  your  flat  tire  is  on. 

ppendix 


If  at  all  possible,  find  an  area  that  is  level.  Since 
driving  with  a flat  tire  can  ruin  the  rim  on  your 
tire,  you  will  want  to  find  a safe  place  as  quickly 
as  possible.  Leave  your  flashers  on  and  have  all 
your  passengers  exit  the  vehicle.  If  your  vehicle 
has  an  automatic  transmission,  put  it  in  park. 
When  your  vehicle  is  manual,  you  will  need  to 
put  it  in  reverse.  Set  your  emergency  break  and 
turn  off  the  ignition.  Be  sure  to  check  for  traffic 
before  you  exit  your  vehicle. 

When  you  first  exit  the  car,  look  for  a large  rock 
and  chock  the  wheel  diagonal  to  the  flat.  Remove 
the  jack,  wooden  board,  pipe,  wrench,  and  spare 
tire  from  your  trunk.  Using  the  flat  end  of  the 
wrench,  pry  off  the  wheel  cover  and  put  it  aside. 
Place  the  pipe  over  the  flat  end  of  the  wrench  for 
leverage  and  loosen  all  the  nuts  one  turn.  Unless 
you  have  been  fortunate  enough  to  park  on 
concrete,  you  will  need  to  set  the  jack  up  on  the 
piece  of  board.  All  vehicles  have  what  is  known  as 
a jacking  point.  This  is  an  area  under  the  fender 
or  side  of  your  vehicle  that  the  notch  on  your  jack 
will  fit  into.  It  is  important  to  find  this  notch  since 
this  area  is  designated  as  the  best  place  to  hold 
the  weight  of  your  vehicle  while  you  change  a tire. 
If  you  are  unsure  where  yours  is  or  cannot  find  it 
after  looking,  your  owner’s  manual  should  tell  you 
where  it  is  located.  Place  the  base  of  your  jack  on 
the  board  then  place  the  jacking  mechanism 
inside  the  base  of  the  jack.  Then  place  the  jack 
handle  in  the  groove  or  if  you  do  not  have  a jack 
handle,  remove  the  pipe  from  the  flat  end  of  the 
lug  wrench  and  place  the  flat  side  in  the  groove. 
Align  the  cup  of  the  jack  with  the  notch  in  your 
vehicle.  As  you  begin  jacking  the  car  up,  check  to 
be  sure  that  the  jack  is  sitting  flat  under  the 
vehicle  and  if  it  is,  continue  jacking  until  the 
wheel  is  three  inches  off  the  ground. 

Next  you  will  need  to  finish  removing  the  wheel 
nuts.  As  you  remove  them  place  them  inside  the 
wheel  cover  so  you  can  easily  find  them.  Slide  the 
wheel  off  and  replace  it  with  your  spare. 
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It  is  necessary  for  the  wheel  to  sit  flat  on  its 
mount  before  you  thread  on  the  nuts.  Remember 
when  doing  this,  that  the  nuts  go  on  the  wheel, 
flat  side  out.  When  the  nuts  are  finger  tight, 
lower  the  car  and  remove  the  jack.  Using  a 
crisscross  pattern,  tighten  the  nuts  in  stages  with 
the  wrench.  Put  your  wheel  cover  back  on  by 
tapping  it  into  place  with  the  heel  of  your  hand. 
Place  your  flat  tire  and  tools  back  in  the  trunk 
and  remove  the  rock  from  under  your  wheel. 

In  most  cases  people  prefer  to  use  a tire  fixative 
when  they  have  a flat  tire.  It  is  good  to  know  that 
although  these  fixatives  will  many  times  allow 
you  to  get  to  a service  station  to  have  the  tire 
changed,  they  can  also  make  it  very  difficult  or 
impossible  to  fix  the  tire. 


The  best  preventative  measures  you  can  take  to 
protect  yourself  from  having  flats  is  to  check  your 
tires  often.  Check  for  bubbles  or  waviness  in  the 
sidewalls  that  could  indicate  internal  damage  to 
the  tire.  Front  tires  tend  to  wear  more  around  the 
edges  and  rear  tires  will  wear  evenly  if  you 
vehicle  is  properly  aligned.  Any  time  your  front 
tires  are  wearing  in  a spotty  fashion,  you  should 
have  your  tires  balanced  and  the  suspension 
checked  for  looseness.  If  you  tend  to  brake  hard 
or  your  shock  absorbers  are  worn,  you  will  notice 
that  your  tires  have  large  flat  spots  encircling  the 
tread.  Brakes  that  grab  will  also  create  this  pattern 
on  your  tires.  1 


'"How  to  Change  a Tire,”  2001,  <http://www.allsands.com/HowTo/howtochangeti_vcb_gn.html>  (28  April  2003).  Reproduced  by 
permission. 
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